
 TOWN OF BAY HARBOR ISLANDS
March 13, 2017

AGENDA

STATEMENT OF DECORUM

All comments must be addressed to the Council as a body and not to individuals. Any person making a racial or 
slanderous remark or who becomes boisterous while addressing the Town Council, staff, etc. shall be barred from 
the audience by the presiding officer.  No profanity, shouting, heckling, verbal outbursts or disruptive behavior in 
support of or opposition to a speaker or his/her remarks is permitted.  Please mute or turn off your cell phone or 
other electronic devices at the start of the meeting.  Failure to do so may result on being barred from the meeting.  
Persons exiting the Chambers shall do so quietly.

 CALL TO ORDER:  7:00 p.m.
PLEDGE OF ALLEGIANCE: 
ROLL CALL: 
 SPECIAL PRESENTATION: 
  
1. Crossing Guard of the Year Award - Gustavo Zapata 
 

REQUESTS FOR WITHDRAWALS, DEFERMENTS AND FUTURE AGENDA ITEMS: 
 TOWN MANAGER’S REPORT: 
COUNCIL REPORTS: Each Council Member will be afforded two (2) minutes to make their 
reports.
2. Request from the Miami Dade County League to designate a director and alternate director to represent 

the Town at the League.  Their deadline is April 13th so we have to designate someone now.  
 

PUBLIC COMMENT:  There is a three (3) minute time limit for each speaker during public comment and a two 
(2) minute time limit for each speaker during all other agenda items. Your cooperation is appreciated in observing 
the three (3) minute rule. If you have a matter you would like to discuss which requires more than three (3) minutes, 
please arrange a meeting with the Town Manager or appropriate administrative official. A request form is available 
from staff; please fill it in and return it to the Town Clerk prior to the start of the meeting if you would like to 
speak during public comment. Please come forward to the podium, give your name and address, and the name and 
address of the organization you are representing if any.
 

CONSENT AGENDA:  (Consent agenda items are those which are routine, do not require discussion or explanation 
prior to Town Council action, or have already been discussed and/or explained and do not require further discussion or 
explanation. Items can be removed from the consent agenda by the request of an individual Council member for independent 
consideration provided such request is made prior to the vote on the consent agenda.)

  
3. Consideration and Approval of a resolution requested by Council Member Reid establishing a Servant 

Honor Code for elected and appointed public officials. Enclosed find a copy of the proposed resolution 
and samples of adopted resolutions from the City of North Miami and the Town of Surfside.  

  
4. Consideration and Approval of a resolution requested by Council Member Reid to add the oath of 

civility to all oaths of office administer to elected and public officials. Enclosed find the proposed 
resolution.  

  
5. Consideration and Approval of a resolution requested by Council Member Tricoche opposing any 

religious-based or nationality-based registration of persons entering the United States of America. 
Enclosed find a copy of the proposed resolution. 

6. Consideration and Approval of an expenditure in amount of $46,425 for the purchase of two new 
vehicles for the Public Work Department. Enclosed find a copy of the bid award contract from the Florida 
Sheriff's Association and supporting documents. 



 
STAFF RECOMMENDATION: Approval. POLL VOTE

 

TOWN MANAGER ITEMS:  (Town business items requiring Council approval)
7. Consideration and Approval of award of contract to C&I Construction in the amount of $13,967 for 

sanitary sewer lateral point repair at 9601 East Bay Harbor Drive. Enclosed find a copy of the Bid 
package and results. 

STAFF RECOMMENDATION: Approval.

8. Consideration and Approval to utilize the Miami Parking Authority (MPA) contract with Parkeon, Inc. 
for the purchase of 6 parking meter stations in the amount of $34,950, plus $1,800 for installation. The 
proposed location for replacement are Block 11 - Alley (3); 97th Street lot (1) and the 95th Street parking 
lot (2).  Enclosed find a copy of the contract of Parkeon with MPA and supporting documents. 

 STAFF RECOMMENDATION: Approval POLL VOTE 

9. Consideration and Approval of Award of contract for Solid Waste and Recycling services to World 
Waste Recycling. Enclosed find a memorandum from Assistant Manager Jimenez, and supporting 
documents.  

STAFF RECOMMENDATION: Approval
 DISCUSSION ITEMS: 
10. Discussion requested by Council Member Reid regarding a possible Code amendment on noise 

regulations for emergency back-up generators. Enclosed find a copy of Section 5-19.3 of the Town Code.  

STAFF RECOMMENDATION: Council Discretion
11. Discussion requested by Council Member Yaffe regarding the regulations of parking requirements for 

existing building uses. Enclosed find a copy of Section 23-5 Use regulations and 23-24 Commercial 
Parking Requirements of the Town Code.  

STAFF RECOMMENDATION: Council Discretion
12. Discussion requested by Vice Mayor Bruder to establish a provision in the Town Code to require vacant 

waterfront properties to secure access to the waterways.   

STAFF RECOMMENDATION: Council Discretion
 

ADJOURNMENT:  Set for 11:00 p.m. (Any items not addressed by 11:00 PM, will be continued to the following 
day at 7:00 PM)

Pursuant to Florida Statutes 286.0105, the Town hereby advises the public that should any person decide to appeal any decision of the 
Town Council with respect to any matter to be considered at this meeting or hearing, he or she will need a record of the proceedings, 
and that, for such purpose he or she may need to ensure that a verbatim record of the proceedings is made, which record includes the 
testimony and evidence upon which the appeal is to be based.
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AGENDA ITEM REPORT
March 13, 2017

ITEM NUMBER: 2.
  
ITEM: Request from the Miami Dade County League to designate a director and alternate 
director to represent the Town at the League.  Their deadline is April 13th so we have to 
designate someone now.

  
DESCRIPTION:

  
RECOMMENDED ACTION:

 
  
FINANCIAL ANALYSIS:

  
BUDGET IMPACT:

  

 
Submitted By: Marlene Siegel, Town Clerk
 

 
ATTACHMENTS
1. Letter - MDLC miami dade league rep.pdf
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AGENDA ITEM REPORT
March 13, 2017

ITEM NUMBER: 3.
  
ITEM: Consideration and Approval of a resolution requested by Council Member Reid 
establishing a Servant Honor Code for elected and appointed public officials. Enclosed find a 
copy of the proposed resolution and samples of adopted resolutions from the City of North 
Miami and the Town of Surfside. 

  
DESCRIPTION:
Similar versions of the Servant Honor Code have been adopted by Miami-Dade County, Town of 
Surfside, City of Opa Locka and the City of North Miami.
  
RECOMMENDED ACTION:
Council Discretion

 
  
FINANCIAL ANALYSIS:

  
BUDGET IMPACT:

  

 
Submitted By: Alba Chang, Deputy Town Clerk
 Kelly Reid, Council Member

 
ATTACHMENTS
1. Proposed Resolution 1-25-17 Honor Code.pdf
2. City of North Miami - Honor Code Honor Code- NM.pdf
3. Surfside - Honor Code Surfside - Honor Code.pdf
 



 

RESOLUTION  NO.  _____________ 

 
A RESOLUTION OF THE TOWN OF BAY HARBOR 
ISLANDS ESTABLISHING AN HONOR CODE FOR ELECTED 
AND APPOINTED TOWN OFFICIALS AND EMPLOYEES. 

 
 
 

WHEREAS, the first duty of a public servant is to protect the public interest, 

which requires a higher level of ethical conduct than is acceptable in private-sector affairs; and 

WHEREAS, public trust in government institutions is a necessary precondition to 

the success of a democracy; and 

WHEREAS, government, and those who serve in it at all levels, have experienced a 

loss of public trust and respect; and 

WHEREAS, it is the collective duty of all public servants to respond to the 

public's concerns by redoubling their efforts to honor and serve the public interest by 

promoting the values of  honesty, integrity, leadership and fairness; and 

WHEREAS, restoring and maintaining a sense of honor in public service is an 

important component in fulfilling the goals of the Town of Bay Harbor Islands (“Town”), as 

well as the T o w n 's commitment to delivering excellence every day to the citizens of t h e  

T o w n ; and 

WHEREAS, the most fundamental way for Town officials and employees to address this 

goal is to support all public servants who both perform their duties honorably and possess the 

moral courage not to tolerate less than the same from their fellow public servants; and 

WHEREAS, the Miami-Dade County Commission on Ethics and Public Trust has 

adopted a resolution calling upon all County officials and employees to raise the standard of 

ethics in public service by establishing a public service honor code ("Honor Code") for the 

prevention of corruption and unethical practices in County government; and 



WHEREAS, the Town Counci l  believes that establishing an Honor Code is in 

the best interest of the citizens of the Town, 

NOW, THEREFORE, BE IT RESOLVED BY THE TOWN COUNCIL OF THE 

TOWN OF BAY HARBOR ISLANDS, FLORIDA,  that  the  Town hereby adopts 

M i a m i - D a d e  C o u n t y  I m p l e m e n t i n g  Order No. 7-7 establishing an Honor Code, in 

substantially the form attached hereto, and further resolves that its terms shall be applicable to 

all Town elected and appointed officials and employees. 

 Adopted this _______ day of ___________________, 2017. 
 
 
       TOWN OF BAY HARBOR ISLANDS 
 
 
       By:_________________________________ 
              MAYOR 
 
 
 
 
 
 
ATTEST:  
 
 
___________________________________ 
TOWN CLERK 
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AGENDA ITEM REPORT
March 13, 2017

ITEM NUMBER: 4.
  
ITEM: Consideration and Approval of a resolution requested by Council Member Reid to add 
the oath of civility to all oaths of office administer to elected and public officials. Enclosed find 
the proposed resolution. 

  
DESCRIPTION:
The Civility Pledge has been adopted by North Bay Village, and the City of Miami Beach.  
  
RECOMMENDED ACTION:
Council Discretion

 
  
FINANCIAL ANALYSIS:

  
BUDGET IMPACT:

  

 
Submitted By: Alba Chang, Deputy Town Clerk
 Kelly Reid, Council Member

 
ATTACHMENTS
1. Proposed Resolution Civility Resolution (1-12-17).pdf
 



RESOLUTION NO. _______ 

 

A RESOLUTION OF THE T O W N  O F  B A Y  H A R B O R  
I S L A N D S ,  F L O R I D A ,  ADDING AN OATH OF CIVILITY 
TO THE OATHS OF OFFICE ADMINISTERED TO ALL 
ELECTED AND APPOINTED PUBLIC OFFICIALS 

 
 
 

WHEREAS, the establishment of ethics in government and the practice of ethical 
conduct by public officials requires that those who hold the public trust practice and maintain 
respect for the human dignity of their peers, subordinates, political allies and adversaries, as 
well as members of the general public; and 

 
 

WHEREAS, the level of respect or disrespect for human dignity is most often on 
display in personal interactions between and among those who engage in public service, 
as well as those who aspire to public office in political campaigns; and 

 
WHEREAS, in the words of Thomas Jefferson, "It is the manners and spirit of a 

people which preserve a republic in vigour ...a degeneracy in these is a canker which soon eats 
to the heart of its laws and constitution; and 

 
WHEREAS, through our common experience and the observed behavior of public 

officials, either personally or through the media, it has become apparent that there has 
occurred a degeneracy in the level of civility shown by too many of those who participate in 
government, including public servants, those who aspire to be public servants, and those who 
interact with public servants; and 

 
 

WHEREAS, it has reached a point  where uncivil, rude, and insulting behavior, 
which demeans both the perpetrators as well as those subjected to such behavior, has become 
too prevalent and too accepted in government and in political campaigns at all levels; and 

 
WHEREAS, this lack of civility threatens the integrity and proper functioning of 

government and politics, not only in Miami-Dade County, but throughout the country; and 
 
 

WHEREAS, the practice of civility in government may be maintained at no cost to the 
taxpayers and without impeding the free flow of ideas or the vigorous debate of important 
public issues; and 

 

WHEREAS, in 2011, the Florida Supreme Court added language to the Oath of 
Admission to The Florida Bar, sworn to by every newly-admitted attorney, requiring civility by 
attorneys to opposing parties and their counsel in court and in all written and oral 
communications; and 

 
 

WHEREAS, the same requirement and expectation of civility and integrity ought to 
apply to all of those sworn to serve in government; and 

 
 

WHEREAS, a review conducted by the staff of the Miami-Dade Commission on 
Ethics and Public Trust has revealed that such a requirement is absent from oaths of office 
administered to public officials in Miami-Dade County government and in the municipalities 
with the County, 

 
NOW, THEREFORE, BE IT FURTHER R ESOLVED: 

 



 
1) That the Town of  Bay Harbor  Is lands adopts  the following language, or 

language of similar import and meaning, in oaths of office administered to all elected 
and appointed public officials: 

 
"To my colleagues and to all of those I represent and serve, I pledge fairness, integrity 
and civility, in all actions taken and all communications made by me as a public 
servant.” 

 
Adopted this _____ day of ________________, 2017. 
 
 
      TOWN OF BAY HARBOR ISLANDS 
 
 
      By: _______________________________ 
            MAYOR                   
 
 
 
ATTEST 
 
 
________________ 
TOWN CLERK  
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AGENDA ITEM REPORT
March 13, 2017

ITEM NUMBER: 5.
  
ITEM: Consideration and Approval of a resolution requested by Council Member Tricoche 
opposing any religious-based or nationality-based registration of persons entering the United 
States of America. Enclosed find a copy of the proposed resolution.

  
DESCRIPTION:
The same type of resolution was approved by the City of Miami Beach, who forwarded their 
resolution to distribute to the Town Council.  Council Member Tricoche asked staff to put it on 
the agenda for Council consideration.
  
RECOMMENDED ACTION:
Council Discretion

 
  
FINANCIAL ANALYSIS:

  
BUDGET IMPACT:

  

 
Submitted By: Alba Chang, Deputy Town Clerk
 Elizabeth Tricoche, Council Member

 
ATTACHMENTS
1. Proposed Resolution resolution-Person registry.pdf
 



                     RESOLUTION NO. ____________ 
 

A RESOLUTION OF THE TOWN COUNCIL OF THE TOWN OF 
BAY HARBOR ISLANDS, FLORIDA, OPPOSING ANY 
RELIGIOUS-BASED OR NATIONALITY-BASED 
REGISTRATION OF PERSONS ENTERING THE UNITED 
STATES OF AMERICA.  
 
 

 WHEREAS, President Donald Trump has expressed that he is in favor of the strict immigration 

screening of Muslims; and 

 WHEREAS, some supporters of President Donald Trump are calling the registration of all 

Muslins entering the United States of America; and 

 WHEREAS, Donald Trump supporter, Carl Higbie, defended the proposed registry of 

immigrants from Muslim countries by citing the WWII internment of over 110,000 Japanese-Americans 

as legal precedent; and  

 WHEREAS, in 1988, President Ronald Reagan signed into law the Civil Liberties Act, which 

apologized for the internment on behalf of the United States Government and stated that government 

actions were based on “race prejudice, war hysteria and a failure of political leadership”. The United 

States Government eventually disbursed approximately 1.6 billion dollars in reparations to 82,219 

formerly interned Japanese Americans and their heirs; and 

 WHEREAS, American history is replete with examples of members of one ethnic group fighting 

for the liberties of other ethnic groups, such as: the Quaker opposition to the Mexican-American war, 

Quaker participation in the Underground Railroad, American Catholic and Jewish participation in 

struggles during the Civil Rights Era, and most recently the host of “The Daily Show” Trevor Noah, has 

suggested that all Americans should sign up on any registry required of Muslims.  

 

NOW, THEREFORE, BE IT FURTHER R ESOLVED: 

1. The Mayor and Town Council of the Town of Bay Harbor Islands hereby oppose any 

religious-based or nationality-based registration of persons entering the United States, and 

urge all Americans to sign up on any registry required of persons based on religious 

affiliation or nationality, should such registration be required.  

 



2. The Town Clerk is hereby directed to send a copy of this resolution to all elected officials 

throughout Florida.   

 
 
  
 
 
 PASSED and ADOPTED this      day of                2016. 
      
 
        __________________________ 
               MAYOR 
ATTEST:       
 
 
 
________________________________   
TOWN CLERK 

          
 
 
 
                                                                                                                           

APPROVED AS TO FORM: 
 
 
 
________________________________ 
TOWN ATTORNEY 
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AGENDA ITEM REPORT
March 13, 2017

ITEM NUMBER: 6.
  
ITEM: Consideration and Approval of an expenditure in amount of $46,425 for the purchase 
of two new vehicles for the Public Work Department. Enclosed find a copy of the bid award 
contract from the Florida Sheriff's Association and supporting documents.

  
DESCRIPTION:
The Town will utilized the Florida Sheriff's Association State bid contract to purchase the 
vehicles. 

Ford F-150 would be purchase from Hub CIty Ford for $21,314.00
Ford Explorer would be purchase from Duval Ford for  $24,931.00
Total purchase equals $46,245.00. 

Base price for each vehicle is on the front page of each attachment for the respective vehicle. 
Optional items follow and are hi-lighted in yellow to total final cost for each.
Also attached find a copy of the contracted pricing from the Florida Sheriff's Association and 
Florida Association of Counties for FY 2016-2017
  
RECOMMENDED ACTION:
Approval.

 
  
FINANCIAL ANALYSIS:

  
BUDGET IMPACT:

  

 
Submitted By: Douglas Armstrong, Assistant Public Works Director

 Randy Daniel, Town Engineer
Juan Jimenez, Assistant Town Manager
 

ATTACHMENTS
1. FORD EXPLORER 

CONTRACTED PRICING
2017 FORD EXPLORER CONTRACTED 
PRICING 27FEB2017.pdf

2. FORD F 150 CONTRACTED 
PRICING

2017 FORD F 150 CONTRACTED PRICING 
27FEB2017.pdf
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AGENDA ITEM REPORT
March 13, 2017

ITEM NUMBER: 7.
  
ITEM: Consideration and Approval of award of contract to C&I Construction in the amount of 
$13,967 for sanitary sewer lateral point repair at 9601 East Bay Harbor Drive. Enclosed find a 
copy of the Bid package and results.

  
DESCRIPTION:
Award in the amount of $13,967.00 to C&I Construction and Design, Inc. to repair the collapsed 
sanitary sewer lateral for the Grand Beach Hotel at 9601 East Bay Harbor Drive.

The property consists of three lots with two sanitary sewer laterals.  The project requires the use 
of both laterals to serve the 96-room Grand Beach Hotel. One lateral is of good quality and can 
be utilized by the project. The second lateral has a 6-foot collapsed section which requires 
repairing prior to it being connected to the project.  Please see attached bid documents and bid 
tabulation sheet. A public advertisement was placed in the Daily Business Review on February 8, 
2017, and bids were due and opened on February 23, 2017. All contractors visited the site and 
bid under the same set of parameters set forth by the Town.  Bids were opened and ranged from 
$13,967.00 to $36,565. C&I Construction and Design was the low bidder and has performed 
prior work of this nature for the Town with satisfactory results.
  
RECOMMENDED ACTION:
Approval.

 
  
FINANCIAL ANALYSIS:

  
BUDGET IMPACT:

  

 
Submitted By: Douglas Armstrong, Assistant Public Works Director
 Randy Daniel, Town Engineer

 
ATTACHMENTS
1. BHI 175 Bid 

Package
BHI 175 BID PACKAGE TO PROSPECTIVE BIDDERS 
09FEB2017.pdf

2. Bid Opening 
Results

BHI 175 BID TABULATION 23FEB2017.pdf

 



























BID CLOSING 
Thursday, 23 February 2017 @ 2:00 PM 

Town of Bay Harbor Islands 
BHI-175-SEWER LATERAL POINT REPAIR 

 
1.                                                                                                                    
                                                                                         Bond       Bid Amount $ 

Company Name 

Contractor Name

Address/ Phone # 

 

C & I CONSTRUCTION  

YES  $13,967.00 

14031 SW 143 COURT, UNIT 6 

MIAMI, FL 33186 

305-255-6067 

 
2.  

 

Company Name 

Contractor Name 

Address/ Phone # 

 

V ENGINEERING & 
CONSULTING 

YES  $21,574.00 
2929 SW 3 AVE, SUITE 340 

MIAMI, FL 33129 

786-420-5950 

3.  

Company Name 

Contractor Name

Address/ Phone # 

 

LMK PIPE RENEWAL  

CASHIER 
CHECK $22,500.00 

1131 NW 55TH STREET 

FORT LAUDERDALE, FL 33309 

 

 4. 

Company Name 

Contractor Name

Address/ Phone # 

 

STONE CONCEPT MIAMI INC. 

NO  $36,565.00 

1239 ROBIN AVE 

MIAMI SPRINGS, FL 33166 

 

 



5. 

Company Name 

Contractor Name

Address/ Phone # 

 

SHENANDOAH GENERAL CONST 

YES $33,500.00 

1888 NW 22 STREET 

POMPANO BEACH, FL 33069 

954-975-0098 
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AGENDA ITEM REPORT
March 13, 2017

ITEM NUMBER: 8.
  
ITEM: Consideration and Approval to utilize the Miami Parking Authority (MPA) contract 
with Parkeon, Inc. for the purchase of 6 parking meter stations in the amount of $34,950, plus 
$1,800 for installation. The proposed location for replacement are Block 11 - Alley (3); 97th 
Street lot (1) and the 95th Street parking lot (2).  Enclosed find a copy of the contract of Parkeon 
with MPA and supporting documents. 

  
DESCRIPTION:
As per Council's request, staff is proposing on replacing all of the single head parking meters the 
Block 11 parking lot, 95th Street parking lot, and the Brown Lot with new "Pay by Plate" pay 
stations from Parkeon.  The Town has used parkeon meters for over 10 years and has been 
extremely satisfied with their meters. The proposed meters will accept coins and credit cards 
only.  Pay by Phone is also available to customers at these lots. 

As per section 2-1.2(6) of the Town Code, staff is seeking permission to "piggy back" off of 
Miami Parking Authority's current contract with Parkeon.   This is a budgeted item.

Staff recommends approval of the purchase in the amount of $34,950 and the installation of 
$1,800.
  
RECOMMENDED ACTION:
Approval

 
  
FINANCIAL ANALYSIS:
The total cost of the 6 is $34,950.  The total amount budgeted is $78,000. 
  
BUDGET IMPACT:

  

 
Submitted By: Juan Jimenez, Assistant Town Manager
 Stephanie Bruder, Vice Mayor 

 
ATTACHMENTS
1. MPA RFP Miami RFP 14-07 for Pay by Plate (2).pdf
2. MPA Contract MPA Fully Executed 9-2014.pdf
3. Pictures Municipal Lot- Meter Pics.pdf
4. Proposal Copy of Bay Harbour Business District 2-28-2017.xls
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REQUEST FOR PROPOSAL 
FOR 

PROVISION OF PAY BY PLATE PARKING METERS 
 

RFP 14-07 Provision of Pay-by-Plate Parking Meters 
 
 

 
 

 
Contracting Officer:  Alejandra Argudin 

    Chief Operating Officer 
         Telephone:         (305) 373-6789 

 
 

SUBMISSIONS ARE DUE AT THE ADDRESS SHOWN BELOW 
NO LATER THAN 

 
May 12th, 2014 by 10:00 A.M. (Local Time) 

 
At 
 

Miami Parking Authority 
Attn: Procurement Department 
40 NW 3rd Street, Suite 1103 

Miami, FL 33128 
 
THE RESPONSIBILITY FOR SUBMITTING A RESPONSE TO MIAMI PARKING AUTHORITY 
ON OR BEFORE THE STATED TIME AND DATE IS SOLELY AND STRICTLY THE 
RESPONSIBILITY OF THE PROPOSER.  MIAMI PARKING AUTHORITY IS NOT 
RESPONSIBLE FOR DELAYS CAUSED BY ANY MAIL, PACKAGE OR COURIER SERVICE, 
INCLUDING THE U.S. MAIL, OR CAUSED BY ANY OTHER OCCURRENCE.  
 
MIAMI PARKING AUTHORITY IS AN EQUAL OPPORTUNITY EMPLOYER AND DOES NOT 
DISCRIMINATE BASED ON AGE, GENDER, RACE, SEXUAL ORIENTATION OR DISABILITY. 
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PUBLIC NOTICE 
 
The Department of Off-Street Parking of the City of Miami (City”) d/b/a Miami Parking 
Authority (MPA) is inviting interested parties (“Proposers” or “Respondents”) to submit 
Proposals (“Proposal” or “Submission ”) for PROVISION OF PAY BY PLATE PARKING 
METERS (“EQUIPMENT”). 
 

 
Interested firms may pick up a copy of the Request for Qualification (“RFP”) to be issued 
on, April 8th, 2014 at 40 NW Third Street, Suite 1103, Miami, Florida 33128.  The RFP 
contains detailed and specific information about the scope of services, submission 
requirements and selection procedures. 
 
One (1) original, five (5) bound copies, and one (1) copy on CD-ROM in PDF format of 
the completed and executed submission must be delivered to the administrative office of 
the Miami Parking Authority, 40 Northwest Third Street, Suite #1103, Miami, Florida 
33128 no later than 10:00 AM. (EST), on or before May 12th, 2014.  Submissions 
received past such deadline and/or submitted to any other location or office shall be 
deemed not responsive and rejected.  MPA’s Chief Executive Officer and/or the MPA’s 
Board of Directors (“Board”) reserves the right to accept any submission deemed to be in 
the best interest of Miami Parking Authority, to waive any technicalities or irregularities in 
any submission and/or reject any or all submissions and re-advertise for new submissions. 
 
A pre-bid meeting will be held on April 21, 2014 in order to answer any questions or to clarify any 
doubts that may arise after preliminary review of this document.  This pre-bid meeting will not be 
mandatory and failure to be present will not be a cause for disqualification.  Any prospective bidder 
that is not in attendance must submit any questions in writing by no later than April 22nd, 2014 at 
5:00 pm.   Proposers may fax or mail their requests to the attention of Rolando Tapanes, 
Procurement Manager, 40 N.W. 3rd Street, Suite #1103, Miami, Florida 33128. The facsimile 
number is (305) 371-9451; email is: rtapanes@miamiparking.com.   All responses to 
questions/clarifications will be sent to all prospective bidders in the form of an addendum. 
 
 
Interested firms/individuals are responsible for visiting MPA’s website or contacting 
Rolando Tapanes to obtain and/or download crucial information pertaining to the RFP.  
All responses to questions/clarifications will be sent to all prospective bidders in the form 
of an addendum. 
 
 
This RFP is also available on our website:  www.miamiparking.com. 
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1.0 INTRODUCTION TO REQUEST FOR QUALIFICATION 
 
The Miami Parking Authority (MPA) desires to engage a qualified vendor to provide a turn-key 
parking meter system to replace the existing Pay and Display (PAD) multi-space parking meters 
throughout the City of Miami. The new system will consist of Pay by Plate (PBP) multi-space 
parking meters controlled by a single integrated Parking Meter Management System (PMMS).  
The PMMS should be provided using the Software as a Service model (SaaS) serves from 
either the vendor’s public or private cloud. The MPA desires solar/battery powered parking 
meters that communicate via a wireless communication network. The meter system shall 
provide flexible payment options, multiple add-on capabilities, and dynamic management 
features.  
 
Services will include provision of the parking meters and PMMS as well as installation, 
configuration, and testing of the entire system as a functioning whole. The system is required to 
be installed in phases and should be fully operational by December 2014.  
 
MPA currently has approximately 700 existing PAD multi-space pay stations covering about 
7,000 parking spaces and is seeking to replace these with approximately 300-400 Pay by Plate 
multi-space meters to be located in existing areas. MPA also desires a single (or seamlessly 
integrated), PMMS software application to manage multi-space meters. The PMMS should 
provide the capability to integrate with Miami Dade County’s enforcement software as well as 
parking space occupancy sensor technology in the future.  
 

1.1. Invitation 
 
Thank you for your interest in this RFP process.  MPA through its Procurement/Purchasing 
Department invites Proposals which offer to provide the equipment (“Equipment”) described in 
Section 2.0:   “Scope of Services.”   
 
1.2. Contract 
 
The Proposer qualified to provide the Equipment (the “Successful Proposer”) shall be required to 
execute a Purchase Order (“Contract”) with MPA in substantially the form attached as Exhibit A 
hereto.  The award to the Successful Proposer will be made subject to an express condition 
precedent of negotiation of a PO satisfactory to MPA, and the Proposer, and if such negotiation 
does not successfully conclude, the award will not be made to the Successful Proposer.  
 

 
1.3. Deadline for Receipt of Request for Additional Information / Clarification 
 
Any request for additional information or clarification must be received in writing no later than 
5:00 p.m. (EDT), April 22nd, 2014.  Proposers may fax or mail their requests to the attention of 
Rolando Tapanes, Manager of Procurement and Administration, 40 N.W. 3rd Street, Suite 
#1103, Miami, Florida 33128. The facsimile number is (305) 371-9451 or email: 
rtapanes@miamiparking.com.  
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1.4. Letter of Intent to Respond 
 
The MPA must receive a letter of intent to respond (“LIR”) by the date and time indicated 
in the timetable. This letter can be mailed, delivered, faxed or e-mailed to: 
 
Rolando Tapanes 
Manager of Procurement and Administration 
Miami Parking Authority 
40 NW 3rd Street, Suite #1103 Miami, FL 33128 
Phone:  (305) 373-6789 Ext. 297 
E-Mail: rtapanes@miamiparking.com  Fax: (305) 371-9451 
  
This is a mandatory requirement.  Failure to submit an LIR by the deadline specified will result in 
the disqualification of any Proposal submitted by the Proposer. 
 
Submission of the LIR constitutes the Proposer’s acceptance of the procedures, evaluation 
criteria, and other administrative instructions of this RFP. 
 
LIR’s may be withdrawn at any time before the Submission deadline. 
 
1.5. Cone of Silence 
 
MPA is exempted from the City of Miami Cone of Silence Ordinance, Section 18-74(c)(r).  
 
1.6. Additional Information or Clarification 
  
Requests for additional information or clarifications must be made in writing and received by the 
Procurement Manager, specified on the Public Notice section of this RFP, in accordance with 
the deadline for receipt of questions specified in the RFP (see Section 1.3). The request must 
contain the RFP number and title, Proposer’s name, name of Proposer’s contact person, 
address, phone number, and facsimile number. 

 
Electronic facsimile requesting additional information will be received by the Procurement 
Manager for this RFP at the fax number (305) 371-9451.  Facsimiles must have a cover sheet 
which includes, at a minimum, the Proposer’s name, name of Proposer’s contact person, 
address, number of pages transmitted, phone number, facsimile number, and RFP number and 
title. 

 
The MPA will issue responses to inquiries and any other corrections or amendments it deems 
necessary in written addenda issued prior to the Proposal Submission Date.  Proposers should not 
rely on any representations, statements or explanations other than those made in this RFP or in 
any written addendum to this RFP. Where there appears to be conflict between the RFP and any 
addenda issued, the last addendum issued shall prevail. 
 
1.7.   Award of Contract 
 
The Contract will be awarded to the Successful Proposer by the Board based upon the 
minimum qualification requirements reflected herein. The MPA reserves the right to execute or 
not execute, as applicable, a Contract with the Successful Proposer that is determined to be in 
the MPA’s best interests.   

mailto:rtapanes@miamiparking.com
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If the MPA and the Successful Proposer cannot negotiate a mutually acceptable Contract, MPA 
may terminate the negotiations and begin negotiations with the second-ranked Proposer.  This 
process may continue until a Contract has been executed or all submissions have been 
rejected. No Proposer shall have any rights in the subject project or against MPA arising from 
such negotiations. The Contract will be furnished by the MPA; will contain certain terms as are 
in the MPA’s best interests, and may be executed on a project by project basis.    

1.8. Contract Execution 
 
A Contract will be negotiated and executed between the Successful Proposer and the MPA 
upon the date of notice of award and shall be effective for five (5) years.  The successful 
operation of this Contract requires that the Successful Proposer and MPA agree to act in good 
faith in all matters relating to carrying out the Services, derivation of rates and interpretation of 
this document.  MPA shall have the option to extend for one (1) additional five (5) year period.  
Continuation of the Contract beyond the initial term is an MPA prerogative, not a right of the 
Successful Proposer. 
 
1.9. Unauthorized Work 
 
The Successful Proposer shall not begin work until the above referenced PO is executed by the 
parties, and   an MPA “Purchase Order” is received.  The Purchase Order(s) shall specify the price 
and period of time allotted for the completion of the Services. 
 
1.10. Instructions 
 
Careful attention must be given to all requested items contained in this RFP.  Proposers are invited 
to submit responses in accordance with the requirements of this RFP. PLEASE READ THE 
ENTIRE SOLICITATION BEFORE SUBMITTING A PROPOSAL.   Proposers shall make the 
necessary entry in all blanks provided for the responses.  
 
The entire set of documents constitutes the RFP. The Proposer must return these documents with 
all information necessary for the MPA to properly analyze Proposer’s response in total and in the 
same order in which it was issued. Proposer’s notes, exceptions, and comments may be rendered 
on an attachment, provided the same format of this RFP text is followed. All Proposals shall be 
returned in a sealed envelope or package with the RFP number and opening date clearly noted on 
the outside of the envelope. 
    
Proposers must provide a response to each requirement of the RFP. Responses should be 
prepared in a concise manner with an emphasis on completeness and clarity. 
 
1.10.1. PRIORITY OF PROVISIONS 
 
If there is a conflict with the Request for Proposal and the executed Contract, the Contract shall 
prevail. MPA reserves the right to resolve any contradictions and to correct any errors contained in 
its proposal documents.   
 
If there is a conflict or inconsistency between any term, statement, requirement, or provision of any 
exhibit attached hereto, any document or events referred to herein, or any document incorporated 
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into the Contract by reference and a term, statement, requirement, the specifications and plans 
prepared by the Consultant, or provision of the Contract documents the following order of 
precedence shall apply:  
 

• Revisions (Amendments) to the Contract which are executed shall govern over the 
 Contract. 

• The Contract shall govern over the RFP, any Addendum to the RFP, and the RFP 
 Response.  

• The RFP shall govern over the RFP Response. 
 
 
1.11. Changes / Alterations 
 
Proposer may change or withdraw a Proposal at any time prior to the submission deadline; 
however, no oral modifications will be allowed.  Written modifications shall not be allowed following 
the submission deadline. 
 
1.12.  Sub-Proposer(s) or Sub-Consultant(s) 
 
A Sub-Consultant, herein known as Sub-Proposer(s) is an individual or firm contracted by the 
Proposer or Proposer’s firm to assist in the performance of Services required under this RFP.  A 
Sub-Proposer shall be paid through Proposer or Proposer’s firm and not paid directly by the 
MPA. Sub-Proposers are allowed by the MPA in the performance of the Services delineated 
within this RFP. Proposer must clearly reflect in its Proposal the major Sub-Proposers to be 
utilized in the performance of required Services. The MPA retains the right to accept or reject 
any Sub-Proposers proposed in the response of Successful Proposer or prior to Contract 
execution. Any and all liabilities regarding the use of a Sub-Proposer shall be borne solely by 
the Successful Proposer and insurance for each Sub-Proposer must be maintained in good 
standing and approved by the City of Miami’s Risk Management Department throughout the 
duration of the Contract. Neither Successful Proposer nor any of its Sub-Proposers are 
considered to be employees or agents of the MPA. Failure to list all Sub-Proposers and provide 
the required information may disqualify any proposed Sub-Proposers from performing work 
under this RFP. 
 
Proposers shall include in their Responses the requested Sub-Proposer information and include 
all relevant information required of the Proposer. In addition, within five (5) working days after 
the identification of the award to the Successful Proposer(s), the Proposer shall provide a list 
confirming the Sub-Proposers that the Successful Proposer intends to utilize in the Contract, if 
applicable. The list shall include, at a minimum, the name, location of the place of business for 
each Sub-Proposer, the services Sub-Proposer will provide relative to any Contract that may 
result from this RFP, any applicable licenses, references, ownership, and other information 
required of Proposer. 
 
1.13.  Discrepancies, Errors, and Omissions 
 
Any discrepancies, errors, or ambiguities in the RFP or addenda (if any) should be reported in 
writing to the MPA’s Procurement/Purchasing Department.  Should it be necessary, a written 
addendum will be incorporated to the RFP.  The MPA will NOT be responsible for any oral 
instructions, clarifications, or other communications. 
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1.14.  Disqualification 
 
The MPA reserves the right to disqualify Proposals before or after the submission date, upon 
evidence of collusion with intent to defraud or other illegal practices on the part of the Proposer. 
It also reserves the right to waive any immaterial defect or informality in any Proposals; to reject 
any or all Responses in whole or in part, or to reissue a Request for Qualifications. 
 
1.15.  Submission Receipt 
 
Sealed Proposals will be accepted in accordance with the instructions detailed on the cover of this 
RFP.  After that date and time, Responses will not be accepted. The Proposer shall file all 
documents necessary to support its Proposal and shall include them with its Proposal. Proposers 
shall be responsible for the actual delivery of Proposals during business hours to the exact address 
indicated on the cover and in the RFP. Proposals that are not received by MPA’S OFFICE by the 
deadline established in the RFP shall not be accepted or considered by the MPA.   
 
1.16.   Capital Expenditures 
 
The Successful Proposer understands that any capital expenditures that the Successful Proposer 
makes, in order to perform the services required by the MPA in this RFP, is a business risk which 
the Successful Proposer may include in its proposed price. The MPA, however, is not and shall not 
pay or reimburse any capital expenditures or any other expenses, incurred by any Proposer, in 
anticipation of a Contract award. 
 
1.17         Proposer’s Responsibility 
 
Before submitting a Proposal, each Proposer shall make all investigations and examinations 
necessary to ascertain all conditions and requirements affecting the full performance of the 
Services.  Lack of knowledge of such conditions and requirements resulting from failure to make 
such investigations and examinations will not relieve the Successful Proposer from any obligation 
to comply with every detail and with all provisions and requirements of the Contract, and will not be 
accepted as a basis for any claim whatsoever for any monetary consideration on the part of the 
Proposer. 
 
1.18         Examination of Documents 
 
The submission of a Proposal shall constitute an incontrovertible representation by Proposer 
that Proposer has complied with every requirement of the RFP; that without exception, the 
Proposal is premised upon performing and furnishing the Services required by the RFP and 
applying the specific means, methods, techniques, sequences, or procedures for the Services 
that may be shown or indicated or expressly required by the RFP; that Proposer has given MPA 
written notice of all conflicts, errors, ambiguities and discrepancies that Proposer has 
discovered in the RFP and the written resolution thereof by MPA is acceptable to the Proposer; 
and that the RFP is generally sufficient to indicate and convey understanding of all terms and 
conditions for performing and furnishing the Services. 
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1.19 Professional Ethics 
 
By signing the Proposal, the Proposer certifies that no principal (which includes partners, 
officers, directors, or executives) is presently suspended, declared ineligible or voluntarily 
excluded from participation in this transaction by any Federal or State of Florida department or 
agency. If MPA has knowledge or reason to believe that any person has violated the provisions 
of State professional licensing laws or rules, it shall submit a complaint about the violations to 
the Florida Department of Business and Professional Regulations.  Failure to submit a 
complaint about the violations may be grounds for disciplinary action pursuant to Chapter 455, 
F.S. and the State licensing laws or rules applicable to that licensee. The complaint shall be 
confidential.  Any confidential information submitted to the Florida Department of Business and 
Professional Regulations shall remain confidential pursuant to Chapter 455, F.S. and applicable 
State law. 
 
2.0   Scope of Service 
 
 2.0.1 PROVISION OF PAY BY PLATE PARKING METERS: 
 
 MPA desires a system with features and functionalities including, but not limited to:  
 

• Accept payment by coin, credit card, debit card, smart card and have an option to 
upgrade to chip-based credit cards or NFC technology. 

• The ability to integrate with mobile payment applications such as pay by phone or smart 
phone applications for enforcement and reporting. 

•  Meters that operate without cabling for power or communication, and without ancillary 
infrastructure. 

• Capable of operating in a stand-alone mode in the event the network environment 
temporarily fails, until the network environment is restored  

• All card readers integrated into the meter mechanism itself or explain how reader is 
secured with the meter housing  

• All meter products must be Payment Application - Data Security Service (PA-DSS) 
compliant and all service providers must be Payment Card Industry – Data Security 
Service (PCI-DSS)  

• Scope of work will include the removal of approximately 675 Pay and Display machines.  
Vendor will detail credits provided for these if applicable.  

• Preference (extra points) will be granted to firms which can demonstrate and outline their 
use of local distributors for parts and maintenance of equipment. 

 
 2.0.2 MULTI-SPACE METER SPECIFICATIONS  
 
 The Pay by Plate multi-space parking meters shall have the following primary 
 features: 
 
  2.0.2.1 At a minimum, all meters shall be capable of accepting payment via  
  coins, credit cards, and debit cards. Credit card types accepted by the meters  
  shall include Visa, MasterCard, American Express, and Discover.  
  2.0.2.2 Key panel with intuitive payment navigation. Please describe your   
  machines’ key panels and payment steps, and provide images showing each  
  step of processing each payment type.  
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  2.0.2.3 Meters shall be wirelessly networked via cellular network and connected  
  to a centralized SaaS management system. Utilize wireless technology for 2-way 
  communications with the parking meters to monitor payments, status and usage  
  while also providing remote diagnostics and the ability to change settings   
  remotely (e.g., pricing or out of service notifications). Alternative wireless   
  communication solutions may be considered at the sole discretion of the MPA.  
  2.0.2.4 System must be compatible with cellular vendors such as ATT, Sprint  
  and T Mobile.  
  2.0.2.5 All meters shall generate real-time alarms and status reports for   
  maintenance needs, reporting by text messages, and/or e-mails to staff   
  resources designated by MPA.  
  2.0.2.6 Meter displays shall alert parkers when the machine is out of order or in a 
  mode that is coin only or credit card only. 
  2.0.2.7 Meter displays shall use LCD or LED technology. Displays shall also  
  include backlighting for night viewing capability. All graphics and text on displays  
  shall be clearly visible in all ambient lighting conditions including the entire range  
  between direct sunlight and complete darkness.  
  2.0.2.8 Meter shall support pay-by-cell phone payment technology. Pay-by-cell  
  technology shall include the ability to extend time through cell phone   
  communication. Pay-by-cell technology shall include the provision of smart  
  phone applications.  
  2.0.2.9 Meter shall be future compatible with smart phone applications that  
  provide general information about MPA’s parking system and/or real-time parking 
  availability.  
  2.0.2.10 Meter shall be compatible with future implementations or pilot studies of  
  on-street parking sensor technology.  
  2.0.2.11 All field equipment and components shall be fully protected from the  
  ambient environment. Operation of the equipment shall not be effected in any  
  way by normal weather conditions experienced in Miami. At a minimum,   
  operation of the equipment shall not be effected in any way by the conditions  
  listed below:  
   a) Ambient Temperatures: -10ºF to 120ºF (with addition of solar loading)  
   b) Humidity: 0% to 95% (non-condensing)  
   c) Rain: Blowing rain with 80 mph gusts  
   d) Dust: Blowing dust and fine sand  
 
  2.0.12 Meters shall provide the ability to cancel any transaction without penalty at 
  any point prior to completing the transaction.  
  2.0.13 In the event of a malfunction to the coin acceptor, the meter automatically  
  reverts to credit card only functionality. The functional state of the meter shall be  
  prominently noted on the meter displays.  
  2.0.14 The wireless based back end management system should enable the  
  control of the meter mechanisms from the central office to enable quick and  
  effective monitoring of maintenance status and changing of data related   
  mechanism, the replaced unit, and the replacement unit.  
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  2.0.15 The management system shall have the capability to track audit amounts  
  by mechanism, route, and any other selected meter configuration.  
  2.0.16 System shall provide login capability and access to the management  
  system via the internet.  
  2.0.17 Accept credit and debit card payments.  
  2.0.18 Accept coin payment.  
  2.0.19 Operate in Pay-by-Plate mode.  
  2.0.20 Include a standard solar panel for charging and maintaining battery power.  
  2.0.21 Provide real-time maintenance status updates.  
  2.0.22 Provide enhanced enforcement communications with smartphone   
  devices.  
  2.0.23 Allow for variable rate structures or the ability to conveniently and   
  remotely change rates by MPA.  
  2.0.24 Allow for variable time-limits and time enforcement structures, including  
  the ability for MPA to conveniently and remotely set special event time structures.  
  2.0.25 Ability to communicate changing rate structures at the multi-space meter.  
  2.0.26 Multi-space meter shall have separate compartments and keys for   
  collection and maintenance functions.  
  2.0.27 Multi-space meters shall have separate key for cash box.  
  2.0.28 Multi-space meter coin collection box shall be theft deterrent, made of  
  durable metal construction, and compatible with Owner’s existing operations.  
  2.0.29 Multi-space meter frame shall be durable and capable of deterring theft.  
  2.0.30 Contractor shall provide samples of signage that are mounted on, or  
  adjacent to pay station that directs the public to pay at pay station.  
  2.0.31 Ticket roll capacity should be 4500 tickets or more. 
  2.0.32 Software must be able to recognize the difference between the letter O  
  and the number 0 i.e., I and 1, S and 5. 
  2.0.33 Contractor shall be responsible for the initial start-up of multi-space  
  parking meters. 
 
 2.0.3 OPERATION AND RATES  
 
 The following rate and operating characteristics shall apply to all meter mechanisms 
 purchased.  
  2.0.3.1 FIXED RATE – same rate all day, for select/every day(s) of the week.  
  Meters can be remotely programmed for holidays, special events, or other rate  
  changes via the web-based management system and shall not require MPA staff  
  to interface directly with the meters to accomplish such a rate update.  
  2.0.3.2 MULTIPLE-RATES – varied rates throughout the day, a minimum of six  
  (6) times. This can include Tow-Away, No Parking, or Free Parking options, in  
  addition to hourly parking rates for normal metering time. Meters can be remotely 
  programmed for holidays, special events, or other rate changes via the web- 
  based management system and shall not require MPA staff to interface with each 
  individual meter to accomplish such a rate update.  
  2.0.3.3 PRE-PAY – allow a motorist to pay for parking prior to the beginning of  
  enforcement hours, up to the maximum stay period. However, metered time will  
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  only begin at beginning of enforcement hours. For example, a 2 hour meter can  
  be fully paid prior to the beginning of enforcement at 8AM. In such an example,  
  metered time would only begin at 8AM and expire at 10AM.  
  2.0.3.4 TOW-AWAY – meters can be programmed to enforce defined tow-away  
  zones. During the tow-away period, the meters will not accept credit card   
  payment and no time will be given for coins. The meters shall be capable of  
  displaying “Tow-Away; Do Not Park” on the display screen. In such a   
  configuration, motorists will only be able to pay for time up to the beginning of the 
  tow-away period. Changes to this feature can be remotely programmed via the  
  web-based management system and shall not require MPA staff to interface  
  directly with each individual meter to accomplish such a rate update.  
  2.0.3.5 EVENT PARKING – meters can be programmed to accept event parking  
  rates, such that flat rate payment shall enable the vehicle to park for a pre- 
  determined amount of time. For example, $10 for an event, such that the rate  
  begins at 7am and the $10 results in the meter being paid for the duration of the  
  event.  
  2.0.3.6 Changes/updates to all rate structures, maximum stay (time limits),  
  available payment methods, and hours of meter operations shall also be   
  managed and updated via a SaaS management system, providing remote  
  management capability. 
 
  2.0.3.7 ABILITY TO ADD TIME – if a parker uses pay by cell as the payment  
  option. The pay by cell transaction must have the ability to send the transaction  
  expiry time directly to the meter in real-time. The cost of this functionality must be 
  highlighted in the pricing proposal. The MPA desires the ability for the user to  
  receive a text message or other notification when the payment transaction is  
  made at the machine and time is about to expire.  It must also have the capability 
  to add additional time at the same or higher rate.  
 
 2.0.4 GRAPHICAL DISPLAY  
 
  2.0.4.1 All meter displays shall be remotely programmable via web-based meter  
  management system, such that the meter staff is not required to be present at  
  the meter for changes to be made.  
  2.0.4.2 For increased visibility in low-light conditions, the display shall be backlit.  
  Backlight shall be enabled automatically via light sensitivity and shall require no  
  additional settings to be adjusted. Additionally, backlight shall only be enabled  
  during a transaction in order to conserve battery power.  
  2.0.4.3 Displays and solar panels shall be protected by a UV resistant (non- 
  yellowing) material.  
  2.0.4.4 In the event of a coin jam or other coin acceptor malfunction, meter shall  
  continue to allow payment via the credit card slot with the aforementioned  
  payment options including pay by cell and smart phone apps (where applicable).  
  During such a malfunction, the meter shall display “Cards only, No Coins” on the  
  display. In such an event, the meter shall wirelessly notify maintenance staff of  
  the location and type of malfunction via email, text message, or both.  
  2.0.4.5 In the event of a card reader malfunction, meter shall continue to allow  
  payment via coins/tokens. During such a malfunction, meter shall display “Coins  
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  only, No Cards” on the display. In such an event, the meter shall wirelessly notify  
  maintenance staff of the location and type of malfunction via email, text   
  message, or both.  
  2.0.4.6 In the event that both a coin acceptor malfunction and card reader  
  malfunction are present, the meter shall display “Out of Order”. In such an event,  
  the meter shall wirelessly notify maintenance staff of the location and type of  
  malfunction via email, text message, or both.  
  2.0.4.7 All messages shall be remotely updated and programmed via web-based  
  management system.  
  2.0.4.8 Meters must have color screen capable of displaying advertisements,  
  messages and other services.   
 
 2.0.5 COIN VALIDATION  
 
  2.0.5.1 All equipment shall be fully electronic with solid state components and  
  straight down, free-fall coin chute. Multi- space meters shall be able to recognize  
  and give time for both coins and/or custom token. Standard coin recognition shall 
  include, but is not limited to, US denominations of $0.05, $0.10, $0.25 and $1.00  
  coins. The validator may also be reprogrammed remotely as new coins/tokens  
  are implemented as part of the payment options provided by the MPA. The meter 
  should incorporate a feature that will count invalid coins, such as washers,  
  gaming tokens, etc., so that the MPA may monitor the areas where this kind of  
  activity is taking place. No time credit shall be given for fraudulent coins.  
  2.0.5.2 The coin validator (also referred to as “coin acceptor”) shall detect  
  metallic as well as non-metallic jams. Jam clearance shall be accomplished  
  without special tools or disassembly of the meter. The coin validator shall be a  
  removable component for the purposes of clearing coin or other types of coin  
  validator jams. Coins passing through the mechanism shall be deposited into the  
  coin box in the meter vault when the mechanism is properly installed in the upper 
  housing.  
 
 2.0.6 POWER  
  2.0.6.1 Multi-space meters shall be equipped with an integrated solar panel  
  recharge system with no hard wire connection required. In multi-space meters,  
  the solar panel will be integrated within the primary frame of the unit. No external  
  or elevated solar panels are desired. Contractor shall specify the number of solar 
  panels on meters and specify how equipment meter is made to minimize   
  vandalism.  
  2.0.6.2 Battery equipment shall be rechargeable/back-up battery packs to  
  provide ongoing power during low light conditions. Battery packs shall have a  
  minimum life capability of 24-36 months without replacement (depending on  
  climate and wireless features enabled). All rechargeable batteries shall be  
  capable of being recharged manually.  
  2.0.6.3 All equipment shall use solar panel and combination rechargeable/back- 
  up battery pack to provide ongoing and backup power. All rechargeable batteries  
  shall have the capability to be manually recharged.  
  2.0.6.4 All meters shall be compatible with traditional alkaline and rechargeable  
  batteries.  
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  2.0.6.5 All meters shall have extended battery life capabilities (minimum 12  
  months before replacement)  
  2.06.6 All meters shall retain at least one full year’s data during a power failure  
  or battery removal.  
  2.0.6.7 The battery must be replaceable without the use of tools for all meters.  
  2.0.6.8 All meters shall have the ability to have separate access for battery  
  replacement for rechargeable and non-rechargeable batteries.  
 
 2.0.7 CREDIT CARD PAYMENT  
 
  2.0.7.1 Payment applications and devices accepting credit card payments shall  
  be PA-DSS validated according to the latest version in effect at the time of  
  Contract Award and shall be upgradable to maintain current standards   
  throughout the life of the system.  
  2.07.2 No equipment, components, applications, means, or methods used by the  
  Contractor during the implementation of the system shall compromise the   
  system’s PA-DSS validation or prevent the MPA from satisfactorily passing an  
  audit of PCI compliance.  
  2.0.7.3 No application shall implement any changes to the Operating System that 
  can potentially jeopardize PCI Compliance.  
  2.0.7.4 Payment with a credit card shall utilize a hybrid card reader built into  
  multi-space meter. The hybrid card readers shall allow for use of both magnetic  
  stripe credit card and smart card or chip card. Users shall insert (chip card) or  
  insert/remove (credit card) the card to start the payment process. Users shall  
  then have the ability to toggle up or down to select the amount of time to be  
  purchased, up to the maximum and down to the minimum metered time. Users  
  shall then select “OK” to purchase, or can press “CANCEL” to stop the   
  transaction. Contractor shall explain transaction process if different than   
  described above. Differences may be considered at the sole discretion of the  
  MPA.  
  2.07.5 The Contractor shall provide a minimum of two (2) options for secure  
  gateway service for secure (encrypted) credit card data transmission to MPA’s  
  merchant account provider. Credit card data transmission shall be in compliance  
  with current PCI-DSS. If applicable, contractor shall provide evidence of PCI- 
  DSS Level 1 certification. Fees shall be detailed in the proposal. 
  2.0.7.6 Keypad shall be utilized to eliminate any moving parts associated with  
  the user interface for card payment. Alternative keypad types may be considered  
  at the sole discretion of the MPA. All keypads shall be modular to all meters for  
  in-field replacement if necessary.  
  2.0.7.7 The card slot shall be functional in all weather, including rain, and shall  
  not be disabled by water or other liquid.  
  2.0.7.8 Meter shall adjust the amount of time purchased by the user based on  
  selections at the meter interface, adjusting the value selected with credit card  
  and showing the equivalent time purchased on the meter interface.  
  2.0.7.9 The customer shall be able to cancel any transaction without penalty  
  prior to accepting the transaction.  
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 2.0.8 WIRELESS DATA and MANAGEMENT SYSTEM CAPABILITIES  
 
  2.0.8.1 Multi-space meter shall be individually capable of transmitting wireless  
  data (no hardwire connection required) for the purposes of payment card   
  processing, coin transactions, updates to the operating features and rate   
  configuration of the meter, as well as fault notification. The wireless capability  
  shall be integral to the meter mechanism design and shall not require a   
  secondary connection to a wireless device.  
  2.0.8.2 System shall remotely communicate with all devices in real-time for a  
  general broadcast of information or software update or an ability to communicate  
  to a single device to upload information or software. Broadcasting information  
  such as rate changes or time increment changes shall be in real-time to all field  
  devices.  
  2.0.8.3 System shall be capable of generating alarms for any user selectable  
  event type. Alarm Hierarchy shall be completely configurable so that the MPA  
  can adjust priority of alarms, audible tones, where the alarms are sent, etc. Initial  
  Alarm Hierarchy shall be coordinated with MPA during implementation.  
  2.0.8.4 Management system shall be completely web-based system accessible  
  via desktop computer, laptop computer, or Windows, Android or iOS mobile  
  devices to authorized personnel. It is desired that no additional software other  
  than an internet browser shall be required for management to access and fully  
  use in conjunction with the meter products. The system should support the  
  current Internet Explorer, FireFox and Chrome. Additionally, the vendor must  
  commit to supporting new versions of each browser, and ancillary components  
  like Java, within 90 days of their respective version updates.  This shall provide  
  access to the meter management system from authorized user 24/7 over the  
  web. Vendor shall list all data equipment necessary to operate software system  
  including desktops, laptops, handheld devices, and any necessary server  
  requirements which the MPA would need to have available or provide at the time  
  of install.  Vendor should describe the licensing model and identify all costs  
  associated with using the system. This includes per user licensing, technical  
  support, per device costs or any other one time or recurring fees.  
  2.0.8.5 Management system shall provide role-based access control using the  
  principle of least privilege for all system functions including system administration 
  and security administration.  
  2.0.8.6 Management system shall provide a variety of reports to include financial, 
  technical, and administrative functions via a single web-portal. Reports shall  
  include, but are not limited to:  
   a) Credit card reconciliation (daily, weekly, monthly, annually)  
   b) Cash collection reports (by date, time, pole, amount collected and  
   collector)  
   c) Meter must print a receipt showing meter number, location, and coin  
   collection quantity after each collection  
   d) Revenue Summary reports (daily, weekly, monthly, annually, by zone,  
   route, street or pole)  
   e) Coin box level (% full)  
   f) Individual transactions (cash or credit) by pole  
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   g) GPS location of meters on a map with statistical mouse-over feature  
   h) Ability to change text on LCD remotely  
   i) Adjudication Reports  
   j) Ability to change rates and other operating parameters remotely via the  
   internet  
   k) Meter uptime (over time, by zone, street, and pole)  
   l) Maintenance software for logging Service requirements over time  
   m) Meter paid occupancy reports (if applicable)  
   n) Accumulative totals of all cash and card transactions  
   o) Exception reports for units not performing as required (communications 
   or payment faults)  
   p) Access to Help materials and User Manuals shall be available on-line  
 
  2.0.8.7 Management system shall have the ability to export all query results to  
  multiple formats including comma-separated-value, Microsoft Excel©, Microsoft  
  Access©, Adobe Acrobat (.PDF),  
  2.0.8.8 Management system will provide an API or other interface for MPA to  
  programmatically transfer report data to MPA for data analysis or real time  
  display on the MPA website.  The API should also allow MPA applications to  
  query the system to determine tag status (Paid, Not Paid, Expiration Time…) 
  2.0.8.9 The Contractor shall install and configure all application software and  
  firmware required by the system with all software licenses registered to MPA.  
  2.0.8.10 Automatically detect and report fault conditions through the   
  management system - The system shall perform a self-check on a routine basis  
  and provide notification for fault conditions and equipment failure.  
  2.0.8.11 Remote monitoring of multi-space meters.  
  2.0.8.12 The system shall correctly process parking fees during a transition:  

• from daylight savings time to standard time, and vice versa  
• at the beginning of March during leap years (e.g., when there is a   

  February 29th)  
• from one rate to another  

  2.0.8.13 To the greatest extent possible, industry standard software packages  
  shall be utilized. Each such software package shall be identified in the   
  Contractor’s Proposal. The Contractor’s Proposal shall state the purpose of the  
  software package, where it will be used, and how it will be used. If one software  
  package is required to interface with another software package, the interface  
  shall be documented and supported by flowcharts or block diagrams as   
  appropriate. The Contractor shall advise if the software used in the system will be 
  customized or “off the shelf” software, and shall describe the method of obtaining 
  further software updates or modifications.  
  2.0.8.14 Application software shall have been designed for use in parking meter  
  systems, and shall be written in a standard, industry-accepted computer   
  language such as Java, C++, Visual Basic, etc. The Contractor shall identify the  
  version of software that will be used in their Proposal.  
 



 17 

 2.09 TRAINING, IMPLEMENTATION, MARKETING & ONGOING SUPPORT  
 
  2.0.9.1. The Contractor(s) shall provide training necessary for staff to use any  
  parking meter and parking meter management software used in the   
  implementation and subsequent defined use period (based on outright purchase  
  or financing/leasing of meters).  
 
  2.0.9.2. The Contractor(s) shall provide training necessary for staff to maintain  
  and operate parking meter technology after implementation (based on outright  
  purchase or financing/leasing of meters).  
 
  2.0.9.3. The Contractor shall provide training necessary for staff to utilize the  
  wireless communication system to communicate with the parking meters used in  
  the implementation.  
 
  2.0.9.4. The Contractor shall provide training on an individual basis or in a group  
  setting as approved by MPA for the operation and maintenance of the parking  
  meters. Vendor must provide a training program for technicians and staff   
  responsible for:  
 

a. Installation, start up, and maintenance/repair of the units. 
b. Coin collection. 
c. Programming rates, valid parking times, etc.; through the 

management software.  
d. Monitoring the equipment, generating reports and internal auditing. 
e. Date file collection, credit card file downloading and processing, set 

up and maintenance of user account passwords, etc. 
f. The vendor will provide detailed documentation on the use of the API 

identified in section 2.0.8.8 above. 

  2.0.9.5. The Offeror shall provide a thorough outline of the training content and  
  provide training schedule for both software and hardware. The schedule shall  
  include periodic refresher training (continual education), included but not limited  
  to, emphasis on particular areas of MPA’s choice and upgrades of software  
  and/or hardware.  
 
  2.0.9.6. The Contractor(s) shall provide a minimum of forty (40) hours of training  
  at a designated MPA facility for designated MPA employees. The vendor shall  
  provide additional training as requested at prevailing rates throughout the length  
  of the Contract.  
  2.0.9.7. The Contractor(s) shall provide ten (10) copies of the operating manual  
  in English for installation, maintenance, and use (complete with wiring diagrams  
  and specifications) are to be provided at the time the units are delivered.  
 
  2.0.9.8. The Contractor(s) shall maintain or assist in the maintenance of the  
  meters during the first 120 days of the implementation to ensure that all meters  
  are in good working order and can accept coin and credit/debit payments used  
  throughout the initial period.  
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  2.0.9.9. Offerors shall provide warranty information for parking equipment, equal  
  to or exceeding one year from installation.  
 
  2.0.9.10. The Contractor(s) shall provide assistance with initial marketing and  
  education of new equipment, including materials, business outreach, and initial  
  implementation outreach for users.  
 
  2.0.9.11. The Contractor(s) shall include a marketing or campaign plan that shall  
  provide the public with a smooth transition to the new parking meter equipment.  
  The marketing or campaign plan is subject to approval from MPA and shall  
  include:  
 

a. Pamphlet information on “How to” use the parking meters.  
b. Advertising and promotional materials advertising the launch date.  
c. Survey forms allowing customers to give direct feedback to the MPA  
d. The MPA will specify color, logos and printed instructions after 

selection of Contractor (s).  

  2.0.9.12. Offeror shall provide a point of contact that is able to be reached  
  Monday through Friday during normal operating hours (8 am to 6 pm), Eastern  
  Time.  
 
  2.0.9.13. Offeror shall also provide a point of contact for after hour requests.  
  (6pm-8am)  
  2.0.9.14. Offeror shall return phone calls the same day should MPA need   
  immediate assistance.  
 
  2.0.9.15. Offeror shall provide detailed scheduled maintenance guidelines and  
  instructions to ensure that MPA is maintaining the equipment as required to  
  ensure optimal performance. Offeror shall be willing to train MPA’s maintenance  
  technician(s) that will be responsible for maintaining the pay stations. The  
  training shall encompass all operational aspects of the pay stations.  
 
  2.0.9.16. The Offeror guarantees, for a period of two (2) years from the date of  
  installation to repair and/or replace any part or modular component determined to 
  be defective in material or workmanship under normal use and service at no  
  additional cost to MPA. The Offeror shall also provide MPA with any new   
  software releases for a period of two (2) years at no charge.  
 
  2.0.9.17. The Offeror must have a local office that can respond to any escalated  
  service issues within four (4) business hours.  In addition, the Offeror must be  
  able to stock parts and provide repairs to parts at the local office. 
 
  2.0.9.18 Vendor must describe what data is collected and stored, how it is used  
  and if and under what circumstance it is transferred to third parties.   
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2.1   Proposer’s Qualifications 
 
To be considered to perform the Services, the Proposer (Proposer) must submit a Response 
demonstrating the following: 
 

2.1.1   The Proposer must have a verifiable proven record of providing PAY BY 
PLATE PARKING METERS and must have not fewer than three (3) years’ 
experience. 

 
2.1.2 The Proposer must have sufficient financial stability to provide PAY BY 

PLATE PARKING METERS throughout the term of the Agreement. 
 

3.0.   RFP GENERAL CONDITIONS 

3.1. Acceptance/Rejection 
 
The MPA reserves the right to accept or reject any or all Proposals or to select the Proposer that, in 
the opinion of the MPA, will be in the best interest of and/or the most advantageous to the MPA.  
The MPA also reserves the right to reject the Proposal of any Proposer(s) who has previously 
failed to properly perform under the terms and conditions of a contract, to deliver on time contracts 
of a similar nature, and who is not in a position to perform the requirements defined in this RFP.  
The MPA reserves the right to waive any irregularities and technicalities and may, at its discretion, 
withdraw and/or re-advertise the RFP. 
 
The MPA reserves the right to review the principal officer(s) of each Proposer through the use of 
standard background investigations.  In submitting a Proposal, any and all officers of each 
Proposer hereby agree to such check.  This information shall be considered in the review of each 
Proposal but shall not necessarily prejudice or benefit any Proposer.     
 

3.2. MPA Not Liable for Delays 
 
It is further expressly agreed that in no event shall the MPA be liable for, or responsible to, the 
Successful Proposer, any sub-consultant, or to any other person for, or on account of, any 
stoppages or delay in the work herein provided for by injunction or other legal or equitable 
proceedings or on account of any delay for any cause over which the MPA has no control.  The 
Contract will include a “no damage for delay” clause. 
 
 
3.3. Cost Incurred By Proposers 
 
All expenses involved with the preparation and submission of Responses to the MPA, or any work 
performed in connection therewith shall be borne by the Proposer(s). 

3.4. Legal Requirements 
 
This RFP is subject to all applicable federal, state, county and local laws, ordinances, rules and 
regulations that in any manner affect any and all of the services covered herein.  Lack of 
knowledge by the Proposer shall in no way be cause for relief from responsibility. 
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3.5. Small Business Participation. 
 
All service providers are urged to submit Proposals for any Services that they are able to 
supply, regardless of classification.   

3.6 Non-Appropriation of Funds 
In the event no funds or insufficient funds are appropriated and budgeted or funding is otherwise 
unavailable in any fiscal period for payments due under the Contract, then the MPA, upon written 
notice to the Successful Proposer or his/her assignee of such occurrence, shall have the 
unqualified right to terminate the Contract without any penalty or expense to the MPA.  No 
guarantee, warranty or representation is made that any particular or any project(s) will be awarded 
to any firm(s). 
 
3.7 Occupational License Requirement 
Any Proposer with a business location in the City, who submits a Proposal under this RFP, shall 
meet the City's Business Tax Receipt requirements in accordance with Chapter 31.1, Article I of 
the Code of the City of Miami, Florida, as amended (“Code”). Proposers with a business location 
outside the City shall meet their local Business Tax Receipt requirements.  A copy of the Business 
Tax Receipt must be submitted with the Proposal; however, the MPA may at its sole option and in 
its best interest allow the Proposer to supply the Business Tax Receipt to the MPA during the 
evaluation period, but prior to award.   
 
3.8  Payment 
 
Payments shall be made in accordance with the terms of the Contract.  

3.9 Multiple Proposals 
 
Multiple Proposals from an individual, firm, partnership, corporation or joint venture will be 
considered in response to this RFP.  Proposers may submit to provide for car sharing for the on-
street portion of the RFP, the off-street portion of the RFP or both the on-street and off-street car 
sharing program. 
 
3.10   Minimum Qualification Requirements 
 
Each firm interested in responding to this RFP must provide the information on the firm’s 
qualifications and experience and previous similar projects.  See Section 5.0 “Instructions for 
Submitting a Response: (Submission Requirements).  Submittals that do not respond 
completely to all requirements may be considered non-responsive and eliminated from 
the process. 
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3.12 Public Entity Crimes 
 
A person or affiliate who has been placed on the convicted proposer list following a conviction for a 
public entity crime may not submit a proposal on a contract to provide any goods or services to a 
public entity, may not submit a Response on a contract with a public entity for the construction or 
repair of a public building or public work’s project, may not submit a response on a lease of real 
property to a public entity, may not be awarded or perform work as a Proposer, supplier, 
subProposer, or consultant under a contract with any public entity, and may not transact business 
with any public entity in excess of the threshold amount provided in Section 287.017 of Florida 
Statutes for Category Two for a period of 36 months from the date of being placed on the convicted 
Bidder / Proposer list. 
 

3.13 Resolution of Protests 
 
Any actual or prospective contractual party who feels aggrieved in connection with the 
solicitation or award of a contract may protest in writing to the Procurement Manager who shall 
have the authority, subject to the approval of the Chief Executive Officer and the City Attorney, 
to settle and resolve a protest with final approval by the Board.  Proposers are alerted to Section 
18-103 and 18-104 of the City’s Procurement Ordinance, Chapter 18, Article III, of the Code 
describing the protest procedures. Protests failing to meet the requirements for filing shall NOT 
be accepted. Failure of a party to timely file shall constitute a forfeiture of such party’s right to 
file a protest.  NO EXCEPTIONS. 

3.14 Review of Responses for Responsiveness 
 
Each Proposal will be reviewed to determine if it is responsive to the submission requirements 
outlined in the RFP. A “responsive” Proposal is one which follows the requirements of the RFP, 
includes all documentation, is submitted in the format outlined in the RFP, is of timely submission, 
and has appropriate signatures as required on each document. Failure to comply with these 
requirements may deem a Proposal non-responsive.  A responsible Proposer is one that has the 
capability in all respects to fully perform the requirements set forth in the Proposal, and that has the 
integrity and reliability, which will assume good faith performance. 
 
3.15  Review of Qualifications 
 
After the Proposal due date and prior to execution of the Contract, MPA reserves the right to 
perform or request others to perform on its behalf a review of the Proposer’s qualifications. This 
review will serve to verify data and representations submitted by the Proposer and may be used 
to determine whether the Proposer has an adequate, qualified, and experienced staff, and can 
perform the Services. The review may also serve to verify whether the Proposer has adequate 
financial capability to meet the Contract requirements. Should MPA determine that the Proposal 
has material misrepresentations or that the number of experienced personnel (including 
technical staff) is not adequate to ensure satisfactory performance, MPA has the right to reject 
the Proposal. 
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3.16 Sales Tax 
 
The MPA is exempt from State Sales Tax.  Notwithstanding, Proposers should be aware of the fact 
that all materials and supplies which Proposer purchases for the completion of the contract is 
subject to the Florida State Sales Tax in accordance with Section 212.08 Florida Statutes, as 
amended, and Proposer shall pay all sales, use taxes and similar governmental levies or 
impositions. 
 
3.17    Employees are Responsibility of Successful Proposer 
   
All employees of the Successful Proposer shall be considered to be, at all times, the sole 
employees of the Successful Proposer under its sole direction and not employees or agents of 
the MPA. The Successful Proposer shall supply competent and physically capable employees. 
The MPA may require the Successful Proposer to remove an employee the MPA deems 
careless, incompetent, insubordinate or otherwise objectionable and whose continued 
employment under the contract is not in the best interest of the MPA. Each employee shall have 
and wear proper identification. 
 
All the Services required herein shall be performed by the Successful Proposer, and all 
personnel engaged in performing the services shall be fully qualified to perform such Services. 
 
All personnel of the Successful Proposer must be covered by Workers Compensation, 
unemployment compensation and liability insurance, a copy of which is to be provided to the 
MPA.  No personnel of the Successful Proposer may receive any MPA employment benefit. 
 
The Successful Proposer, its employees, agents or representatives, shall be deemed to be 
independent Proposers and not agents or employees of the City, or MPA, and shall not attain 
any rights or benefits under the civil service or pension ordinances of the City, or MPA, or any 
rights generally afforded classified or unclassified employees.  Proposer, its employees, agents 
or representatives, shall not be entitled to Florida Workers' Compensation benefits as an 
employee of the City or MPA. 
 
 
3.18       Use of Name 
 
The MPA is not engaged in research for advertising, sales promotion, or other publicity purposes. 
No advertising, sales promotion or other publicity materials containing information obtained from 
this Proposal are to be mentioned, or imply the name of the MPA, without prior express written 
permission of the Chief Executive Officer or the Board.  
 
3.19       Collusion 
 
The Proposer, by submitting a Proposal, certifies that its Proposal is made without previous 
understanding, agreement or connection either with any person, firm, or corporation submitting a 
Proposal for the same services, or with the MPA’s Procurement/Purchasing Department or 
initiating Department. The Proposer certifies that its Proposal is fair, without control, collusion, 
fraud, or other illegal action. The Proposer further certifies that it is in compliance with the conflict of 
interest and code of ethics laws. The MPA will investigate all situations where collusion may have 
occurred and the MPA reserves the right to reject any and all Responses where collusion may 
have occurred. 
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3.20 Ownership of Documents 
 
Proposer understands and agrees that any information, document, report or any other material 
whatsoever which is given by the MPA to Successful Proposer or which is otherwise obtained or 
prepared by Successful Proposer pursuant to or under the terms of the RFP is and shall at all 
times remain the property of the MPA. Successful Proposer agrees not to use any such 
information, document, report or material for any other purpose whatsoever without the written 
consent of the MPA, which may be withheld or conditioned by the MPA in its sole discretion.  
 
3.21 Unauthorized Work 
 
Neither the Successful Proposer nor any of his/her employees shall perform any work unless 
duly authorized by the Contract Administrator, as defined in Section 4.3, or his/her designated 
representative. The qualified Proposer shall not be paid for any work performed outside the 
scope of the Contract or any work performed by an employee not otherwise previously 
authorized. 
 
4.0 SPECIAL CONDITIONS OF PROPOSED CONTRACT(S) 
 
4.1 Authorization 
 
Upon authorization of the Board (if required) the Chief Executive Officer or his authorized designee 
shall negotiate all aspects of the Contract with the Successful Proposer. The City Attorney’s Office 
will provide assistance to the Chief Executive Officer or his designee during the negotiation of the 
Contract and must approve the Contract as to legal form and correctness prior to the Board’s 
authorization (if required) for the execution of the Contract by the Chief Executive Officer. The 
Contract shall comply with all applicable laws, City Charter, and code provisions.  The Contract 
shall include certain clauses which will safeguard the interests of the MPA including, without 
limitations, insurance, applicability of Florida law, venue in Miami-Dade County, Florida, no 
conflicts, compliance with applicable laws and regulations, cancellation for convenience, hold 
harmless/indemnity, no damages for delay and no adverse interest to MPA clauses, among others, 
which are long standing practices and policies of MPA and will not be subject to negotiation. 
 
4.2 General 
 
The Contract shall address, but not be limited to, the following terms and conditions: 
 

- Project management and administration 
- Maintenance and recruiting activities 
- Insurance 
- Date collection and reporting 
- Vehicle placement 
- Fleet management 
- Member validation, vehicle reservations and billing 
- Customer service and reservation systems 
- Accidents, breakdowns, moving violations and abnormal events 
- Indemnification provisions 
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4.2.1 Amendments to the Contract(s) 
 
  The Chief Executive Officer shall have sole authority to amend the Contract on behalf of 
 the MPA. 
 
4.2.2  Assignment of Contract 
 

The Successful Proposer shall not assign any portions of the Contract, or any part of 
his/her operations, without written permission granted by the MPA through the Chief 
Executive Officer, in the MPA’s sole discretion. 

 
4.2.3 Compliance with orders and laws and cancellation  
 

The Successful Proposer shall comply with all local, state, and federal directives, 
ordinances, rules, orders, and laws as applicable to this RFP. Non-compliance with all 
local, state, and federal directives, orders, and laws may be considered grounds for 
termination of the Contract. 

  
 
4.2.4 Conflict of interest 
 

If any individual member of a proposing team, or an employee of a proposing team/firm, or 
an immediate family member of the same is also a member of any board, commission, or 
agency of the City, that individual is subject to the conflict of interest provisions of Section 
2-611 of the Code. 
 

4.2.5 Cancellation for Convenience  
 

If the Chief Executive Officer determines that a termination for convenience will be in the 
best interest of MPA, no cause shall be required. This termination will be accomplished 
by giving the Successful Provider thirty (30) days written notice at the address listed in 
the Contract. The Contract prior to the effective date of termination but shall have no 
other recourse, claim or bill against MPA.  
 

4.3 Contract administrator 
 
 The Contract Administrator for the Contract shall be: 
 
 Name    Alejandra Argudin 
     Chief Operating Officer 
 Department Operations                                    
 Address 40 NW 3rd Street, Suite #1103   
     Miami, Florida 33128 
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4.4 Contact 
 
Proposer shall include the name and office, mobile, and/or beeper number of the firm’s intended 
contact person. In the event a Contract is awarded to Proposer, the contact person shall be 
available at one of these contact numbers on a daily basis during at least regular business hours, 
Monday through Friday, for purposes of addressing complaints and receiving information as to 
Contract performance.   
 
4.5  Indemnification 
 
See § 6.3 below. 
 
4.6 Insurance 
 
Within ten (10) days after notification of award, the Successful Proposer shall furnish Evidence of 
Insurance to the MPA and City of Miami’s Risk Management Department.  Please refer to Section 
6.3 Indemnification and Insurance. 
 
 
Execution of a Contract is contingent upon the receipt of proper insurance documents.  If the 
insurance certificate is received within the specified time frame but not in the manner prescribed in 
this RFP, the Successful Proposer shall be verbally notified of such deficiency and shall have an 
additional five (5) calendar days to submit a corrected certificate to the MPA.  If the Successful 
Proposer fails to submit the required insurance documents in the manner prescribed in this RFP, 
within fifteen (15) calendar days after the Successful Proposer has been made aware of the Board 
award, the Proposer may be in default of the Contract’s terms and conditions.  Under such 
circumstances, the Successful Proposer may be prohibited from submitting future Responses to 
the MPA. Information regarding any insurance requirements shall be directed to the Procurement 
Department at (305) 373-6789.  Additionally, Successful Proposer may be liable to the MPA for the 
cost of re-procuring the services, caused by Successful Proposer’s failure to submit the required 
documents. 
 
4.7 Hold harmless 
 
The Successful Proposer shall hold harmless and indemnify the MPA and the City of Miami for 
any errors in the provision of Services and for any fines which may result from the fault of the 
Successful Proposer.    
 
4.8  Audit rights and records retention 
 
The Successful Proposer agrees to provide access to the MPA, or to any of its duly authorized 
representatives, to any books, documents, papers, and records of the Successful Proposer which 
are directly pertinent to this RFP an ensuing Contract, for the purpose of audit, examination, 
excerpts, and transcriptions. The Successful Proposer shall maintain and retain any and all books, 
documents, papers and records pertinent to the Contract for three (3) years after the MPA makes 
final payment under the Contract and all other pending matters are closed. Successful Proposer’s 
failure to adhere to, or refusal to comply with, this condition shall result in the immediate 
cancellation of the Contract by the MPA.  
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4.9 Proposer’s warranty 
 
Proposer warrants that no one was paid a fee, commission, gift, or other consideration contingent 
upon receipt of an award for the Services specified herein. 
 
4.10 Ownership of documents 
 
The Successful Proposer is permitted to make and maintain duplicate copies of the files, records, 
documents, etc. if the Successful Proposer is desirous of such records subsequent to Contract 
termination. However, in no way shall the confidentiality as permitted by applicable law be 
breached. 

 
                  5.0   INSTRUCTIONS FOR SUBMITTING A RESPONSE 

 
The following information and documents are required to be provided with Proposer’s Response 
to this RFP.  Failure to do so may deem your proposal non-responsive. 
 
5.1 Submission Requirements 
 
The following documents must be submitted as part of the Response to this RFP: 
Separate submittal packages shall be submitted for each project and shall clearly indicate the 
project for which it is being submitted.  Each submittal must contain the following documents, 
each fully completed, and signed as required.  Submittals which do not include all required 
documentation, or are not submitted in the required format, or do not have the appropriate 
signatures on each document, may be deemed to be non-responsive.  Non-responsive 
submittals will receive no further consideration. 
 
A. CONTENTS OF QUALIFICATION STATEMENT 
 

1. Table of Contents 
 

The table of contents should outline in sequential order the major areas of the 
submittal, including enclosures.  All pages must be consecutively numbered and 
correspond to the Table of Contents. 

 
2. Proposal Letter 
 

Provide a Letter of Interest indicating the specific Services which the firm is 
proposing to render.  Provide a narrative which addresses the scope of work, the 
proposed approach to the work, and any other information called for by the RFP. 

 
3. Qualifications of the Firm 
 

Indicate the firm’s number of years of experience in providing PROVISION OF 
PAY BY PLATE PARKING METERS. Licenses, certifications and any other 
pertinent information shall be submitted.  The minimum qualification 
requirements for this RFP are described below.  Submittals which do not contain 
such documentation may be deemed non-responsive. 
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4. Qualifications of the Firm’s Supervisory Team 
 

List the members of the firm’s supervisory team.  Provide a list of the personnel 
to be used on each project and their qualifications.  A brief resume including 
education, experience, certification and any other pertinent information shall be 
included for each team member, for each project, including sub-consultants to be 
assigned to each project.  Provide any other documentation which demonstrates 
their ability to satisfy all of the minimum qualification requirements.  Submittals 
which do not contain such documentation may be deemed non-responsive.  
 

5. Cost Proposal 
 
 Please submit all cost information on the attached Pricing Form (Attachment B) 

 
6.   Previous Similar Services Offered (Services must be relevant): 
 

A list of client’s to which prior similar Services were rendered must be submitted.  
Information should include: 
* Client Name, address, phone number.  
* Description of work. 
* Year the project was completed. 
* Total of fees paid to firm. 

 * Total cost of the services, estimated and actual. 
 

References and contact information provided must be current and shall not 
exceed five (5) years from the year 2014 

 
 
7.  Acknowledgment of Addenda and Respondent Information Forms 
 (Section 6) “RFP Response Forms” (see check list). 
 

 
Proposer must clearly reflect in its Proposal, any Sub-Consultants proposed to be utilized, and 
provide for the sub-consultant the same information required of Consultant. The MPA retains 
the right to accept or reject any Sub-Consultants proposed. 
 
Throughout this RFP, the phrases “must” and “shall” will denote mandatory requirements. Any 
Proposer’s proposed system that does not meet the mandatory requirements is subject to 
immediate disqualification. 
 
When responding to this RFP, all Proposers shall adhere to the guidelines defined below.  Any 
and all Responses that do not follow the prescribed format are subject to immediate 
disqualification. 
 
A. Completed Response forms, including all required forms included with this RFP. Refer to 

Checklist(s) for guidance on the information and documentation to be provided with 
Response. 

 
B. Copy of Current City Business Tax Receipt, where applicable 
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C. Additional forms and Acknowledgments 
Proposers shall complete and submit as part of its Proposal all of the following forms 

and/or documents: 
 

 
• 6.1       RFP Information Form 
• 6.2  Certificate of Authority 
• 6.3       Indemnification & Insurance Requirements 
• 6.4  Statement of No Bid/No Response 
• 6.5   Debarment and Suspension Certificate 

 
• 6.6  Proposer’s Qualification Statement 
• 6.7   Proof of Proposer’s Occupational License / Certifications 
• 6.8   Conflict of Interest, if applicable 
• 6.09    Acknowledgment of receipt of each addendum issued by MPA 
• 6.10    Completion of Vendor Application 
• 6.11   Completion of Bid Form 
• 6.12    Complete Proposal, including all required documentation 

   Licenses / Certification, etc. 
 
FAILURE TO SUBMIT ALL OF THE ABOVE REQUIRED DOCUMENTATION MAY 
DISQUALIFY PROPOSER. 
 
5.2 Response Format 
 
One (1) loose original, five (5) bound copies, and one (1) copy on CD-ROM in PDF format of 
your complete response to this RFP must be delivered to:  

 
Miami Parking Authority 
Attn: Procurement Department 
40 NW 3rd Street, Suite #1103 
Miami, Florida  33128 

 
Responses must be clearly marked on the outside of the package referencing 
 
RFP 14-07 PROVISION OF PAY BY PLATE PARKING METERS. 
 
Responses received after the date and time stated in the RFP will not be accepted and shall be 
returned unopened to Proposer.  Responses received at any other location than the 
aforementioned or after the Proposal submission date and time shall be deemed non-
responsive. 
 
Responses should be signed by an official authorized to bind the Proposer to the provisions given 
in the Proposal.  Responses are to remain valid for at least 180 days.  Upon award of a Contract, 
the contents of the Proposal of the Successful Proposer may be included as part of the Contract, at 
the MPA’s discretion. 
Proposers must provide a response to each issue.  Responses should be prepared in a concise 
manner with an emphasis on completeness and clarity. 
 



 29 

6.0. RFP RESPONSE FORMS 
 
CHECK LIST 
This checklist is provided to help you conform to all form/document requirements stipulated in 
this RFP and attached herein. 

 
 
 

Submitted With 
Proposal 

6.1      RFP Information Form                                                                
           This form must be completed, signed, and returned with Proposal. 
 

 
YES   

6.2     Certificate of Authority, to be completed, signed and returned with 
Proposal. 
          Complete applicable form only. 
          6.2.1.  Certificate of Authority (If Corporation)                                         
          6.2.2.  Certificate of Authority (If Partnership)                                
          6.2.3.  Certificate of Authority (If Joint Venture)                             
          6.2.4.  Certificate of Authority (If Individual)                         

 

 
YES   
 
 
 
 
 
 

6.3     Indemnification & Insurance Requirements 
          Acknowledgment of receipt of information on the insurance 

requirements for 
            this RFP  (must be signed)  
                                                         

 
YES   
 
 

6.4     Statement of No Bid/No Response (if applicable)  
YES   

6.5     Debarment and Suspension Certificate  (must be signed)      
 

 
YES   

6.7     Proposer’s Qualification Statement (must be signed)      
 

 
YES   

6.9     Proof of current Occupational License / Certification                  
          Provide copy of registration.  

 
YES________ 
 

6.10    Conflict of Interest, if applicable 
          See 4.2.4 of Special Conditions of Proposed Contract                  

 
YES________ 

6.11   Submittal Form             
YES________ 

6.12    Acknowledgment of receipt of each addendum issued by MPA, if  
applicable 
           

 
YES________ 

6.13  Complete Proposal with all required documentation 
         See 5.1 of Instructions for Submitting a Response                      
  

 
YES________ 
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6.1. RFP INFORMATION FORM 
 
I certify that any and all information contained in this RFP is true; and I further certify that this 
RFP is made without prior understanding, agreement, or connections with any corporation, firm 
or person submitting a RFP for the same materials, supplies, equipment, or services and is in all 
respects fair and without collusion or fraud.  I agree to abide by all terms and conditions of the 
RFP, and certify that I am authorized to sign for the Proposer firm.  Please print the following 
and sign your name: 
 
Firm’s Name: _______________________________________________________________           
 
Principal Business Address: ___________________________________________________ 
 
__________________________________________________________________________ 
 
Telephone:  _________________________  Fax: __________________________________ 
 
E-mail address: ______________@_____________ 
 
Name:   _________________________________             
 
Title: ____________________________________ 
                                                                                 
Authorized Signature: _______________________ 
 
 
 
  

 
 
 
 

 
 
 
 
 
 
 
 
FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR 
RESPONSE 
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6.2.1 CERTIFICATE OF AUTHORITY 
(IF CORPORATION) 

 
 

STATE OF ) 
)   SS: 

COUNTY OF ) 
 
I HEREBY CERTIFY that a meeting of the Board of Directors of the 
 
____________________________________________________________________________
_____ 
 
____________________________________________________________________________
_____ 
       
a corporation existing under the laws of the State of    ________________ , held on   

________________ , 20______ , the following resolution was duly passed and adopted: 

"RESOLVED, that,  as President of the Corporation, be and is hereby authorized to execute the 
Proposal dated,   ___________________, 20_____  , to The Miami Parking Authority and this 
corporation and that their execution thereof, attested by the Secretary of the Corporation, and 
with the Corporate Seal affixed, shall be the official act and deed of this Corporation." 
 
I further certify that said resolution is now in full force and effect. 
 
IN WITNESS WHEREOF, I have hereunto set my hand and affixed the official seal of the 
corporation this   _______, day of ______________ , 20____  . 

                                     
 
Secretary: _______________________ 
 
 
(SEAL) 
 

FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR 
RESPONSE 
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6.2.2    CERTIFICATE OF AUTHORITY 
(IF PARTNERSHIP) 

 
 
STATE OF  ) 

)   SS: 

COUNTY OF  ) 
 

I HEREBY CERTIFY that a meeting of the Partners of the 
___________________________________________________________________________
___________________________________________________________  

organized and existing under the laws of the State of __________________________, held on  

_______________ , 20 _______ , the following resolution was duly passed and adopted: 

 

"RESOLVED, that, ____________________ , as________________________  of the 

Partnership, be and is hereby authorized to execute the Proposal dated, ______________ 

20_______ , to The Miami Parking Authority and this partnership and that their execution 

thereof, attested by the __________________________________ shall be the official act and 

deed of this Partnership." 

I further certify that said resolution is now in full force and effect. 
 
IN WITNESS WHEREOF, I have hereunto set my hand this _____ day of ______________, 
20___ 
 
 
Secretary: _______________________________ 
 
 
(SEAL) 
 
 
FAILURE TO COMPLETE, SIGN AND RETURN THIS FORM MAY DISQUALIFY YOUR 
RESPONSE 
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6.2.3    CERTIFICATE OF AUTHORITY 
(IF JOINT VENTURE) 

 
STATE OF   ) 

)   SS: 
COUNTY OF   ) 
 
I HEREBY CERTIFY that a meeting of the Principals of the    
____________________________________________________________________________
_____ 
 
____________________________________________________________________________
_____ 
organized and existing under the laws of the State of 

______________________________________ held on _____________________________, 

20__________ , the following resolution was duly passed and adopted: 

 

"RESOLVED, that,_____________________________________ as ____________________ 

of the Joint Venture be and is hereby authorized to execute the Proposal 

dated,___________________ 20____ , to The Miami Parking Authority official act and deed of 

this Joint Venture." 

I further certify that said resolution is now in full force and effect. 

 
IN WITNESS WHEREOF, I have hereunto set my hand this____________ , day of                         
_____________________ , 20______ . 
 
 
Secretary: ______________________________ 
 
 
(SEAL) 
 
FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR 
RESPONSE. 
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6.2.4    CERTIFICATE OF AUTHORITY 
(IF INDIVIDUAL) 

 
 
 

STATE OF ) 
                                )   SS: 
COUNTY OF ) 
 
I HEREBY CERTIFY that as an individual, 
_______________________________________________ 
                                           (Name of Individual)  
____________________ and as a d/b/a (doing business 
as)________________________________ 
      (if applicable) 
_______________________________ exist under the laws of the State of Florida. 
 
“RESOLVED, that, as an individual and/or d/b/a (if applicable), be and is hereby authorized to 

execute the Proposal dated,   __________________, 20_____, to The Miami Parking Authority 

as an individual and/or d/b/a (if applicable) and that my execution thereof, attested by a Notary 

Public of the State, shall be the official act and deed of this attestation." 

 
I further certify that said resolution is now in full force and effect. 
 

IN WITNESS WHEREOF, I have hereunto set my hand and affixed the official seal of Notary 
Public this   _______, day of ______________, 20____. 

                                     
NOTARY PUBLIC: _______________________ 
Commission No.:________________________ 
I personally know the individual/do not know the individual (Please Circle) 

 Driver’s License #_______________________ 

 
(SEAL) 
 
 

FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR 
RESPONSE. 
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6.3. INDEMNIFICATION AND INSURANCE  
 

INDEMNIFICATION 
 
Successful Proposer shall indemnify, defend and hold harmless the MPA, the City and their 
respective officials, employees and agents (collectively referred to as “Indemnitees”) and 
each of them from and against all loss, cost, penalties, fines, damages, judgments or 
decrees, actions, debts, claims, expenses (including attorney’s fees) or liabilities 
(collectively referred to as “Liabilities”) by reason of any injury to or death of any person or 
damage to or destruction or loss of any property, contractual or business relations, 
proprietary or business interests arising out of, resulting from, or in connection with (i) the 
performance or non-performance of the services contemplated by the Agreement which is 
or is alleged to be directly or indirectly caused, in whole or in part, by any act, omission, 
default or negligence (whether active or passive) of Successful Proposer or its employees, 
agents, or subProposers (collectively referred to as “Proposer”), regardless of whether it is, 
or is alleged to be, caused in whole or part (whether joint, concurrent, or contributing) by 
any act, omission, default or negligence (whether active or passive) of the Indemnitees, or 
any of them; or (ii) the failure of the Successful Proposer  to conform to statutes, 
ordinances, resolutions, rules, or other regulations or requirements of any governmental 
authority, local,  federal or state, conditions or requirements;  or currently prevailing 
standards of care, normal protocols, and best practices in connection with the performance 
of the Agreement ; or (iii) Successful Proposer further expressly agrees to indemnify and 
hold harmless the Indemnities, or any of them, from and against all liabilities which may be 
asserted by an employee or former employee of Proposer, or any of its subProposers, as 
provided above, for which the Successful Proposer’s liability to such employee or former 
employee would otherwise be limited to payments under State Workers’ Compensation or 
similar laws; or (iv) a breach or a failure to comply with any terms and conditions of this 
Agreement, as amended, by the Proposer, including actions or omissions of Proposer’s 
agents, representatives and assigns; or (v)  any and all claims, and/or suits for labor and 
materials furnished by the Successful Proposer or utilized in the performance of the 
Agreement or otherwise.  The foregoing indemnity shall also include liability imposed by 
any doctrine of strict liability; and the Successful Proposer shall hold harmless and 
indemnify the MPA and the City for any errors in the provision of services and for any fines 
which may result from the fault of the Successful Proposer 
 
These indemnifications shall survive the term or cancellation of this Agreement.  In the event 
that any action or proceeding is brought against the City or MPA  by reason of any such action, 
claim or demand, Successful Proposer shall, upon written notice from MPA, or the City Attorney, 
resist and defend such action or proceeding by counsel satisfactory to MPA and the City 
Attorney.  
 
 The Successful Proposer shall furnish to MPA c/o Procurement Department, 40 NW 3rd Street, 
Suite #1103, Miami, Florida 33128, Certificate(s) of Insurance prior to Agreement execution 
which indicate that insurance coverage has been obtained which meets the requirements as 
outlined below: 
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INSURANCE REQUIREMENTS FOR A CERTIFICATE OF INSURANCE PROVISION 
OF PAY BY PLATE PARKING METERS 
 

      I.          Commercial General Liability (Primary and Non Contributory) 
 

A.       Limits of Liability 
            Bodily Injury and Property Damage Liability 
            Each Occurrence                                              $ 1,000,000 
            General Aggregate Limit                                   $ 2,000,000 
             Products/Completed Operations                      $ 1,000,000                    

                               Personal and Advertising Injury                       $ 1,000,000 
 
B.       Endorsements Required 

                                
                               City of Miami included as an Additional Insured 
     School Board of Miami Dade County as an Additional Insured                            
    Employees included as insured 
                               Independent Proposers Coverage  
                               Contractual Liability 
                               Waiver of Subrogation 
                               Premises/Operations 
                               Explosion, Collapse and Underground Hazard 
                               Loading and Unloading               
                                                                                                                             

II. Business Automobile Liability 
 

A.    Limits of Liability 
                               Bodily Injury and Property Damage Liability 
                               Combined Single Limit 
                               Any Auto 
                               Including Hired, Borrowed or Non-Owned Autos 
                               Any One Accident                                          $ 1,000,000 
 

B.    Endorsements Required 
 
                               City of Miami & MPA included as an Additional Insured 
             

III.            Worker’s Compensation 
 

Limits of Liability 
Statutory-State of Florida 
Waiver of subrogation 

      IV.        Employer’s Liability 
 
A. Limits of Liability 

$1,000,000 for bodily injury caused by an accident, each accident. 
$1,000,000 for bodily injury caused by disease, each employee 
$1,000,000 for bodily injury caused by disease, policy limit 
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 V.        Umbrella Policy (Excess Follow Form) 

 
A. Limits of Liability 

Bodily Injury and Property Damage Liability 
      Each Occurrence                                                  $ 2,000,000 
      Aggregate           $ 2,000,000  
 
B. Endorsements Required 

 
City of Miami & MPA listed as an additional insured  

                                                                                    
 
VII. Owners & Proposer’s Protective  

              
Each Occurrence            $1,000,000 
General Aggregate                 $1,000,000 

 
 
VIII.      Payment and Performance Bond         $ __________ 
         Full Amount of the Project 
         City of Miami and MPA as Obligees 
 
   IX.   Builders’ Risk 
 

        Causes of Loss: All Risk-Specific Coverage Project Location 
        Valuation: Replacement Cost 
        Deductible: $2,500 All other Perils 
                           5% maximum on Wind 
        City of Miami and MPA as named additional insured 
 

A. Limit/Value at Location or Site    $  
 

B. Coverage Extensions: 
 

• Materials, supplies and similar property owned by others for which you 
are responsible. 

• Full coverage up to policy limits for equipment breakdown. 
• Temporary storage/transit coverage. 
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•  Full coverage up to policy limits for site preparation, re-excavation, re-
preparation and re-grade in the event of a loss. 

•  Fences, scaffolding, construction forms coverage and signs 
•  Valuable papers coverage for blueprints, site plans and similar 

documents. 
•  Trees, shrubs, sod, plants while at premises. 
•  Flood, including inundation, rain, seepage and water damage. 
•  New ordinance or law; reimbursement for any resulting loss of  value to 

the undamaged portion, and required demolition expenses, including 
construction necessary to repair, rebuild or re-construct damaged parts.  

• Temporary structures, cribbing and false work built or erected at 
construction site. 

• Debris Removal. 
 

The above policies shall provide the City of Miami with written notice of cancellation or 
material change from the insurer not less than (30) days prior to any such cancellation or 
material change. 
        
Companies authorized to do business in the State of Florida, with the following qualifications, 
shall issue all insurance policies required above: 
                                                       

The company must be rated no less than “A” as to management, and no less than 
“Class V” as to Financial Strength, by the latest edition of Best’s Insurance Guide, 
published by A.M. Best Company, Oldwick, New Jersey, or its equivalent. All policies 
and /or certificates of insurance are subject to review and verification by Risk 
Management prior to insurance approval. 
 

Certificates will indicate no modification or change in insurance shall be made without thirty 
(30) days written advance notice to the certificate holder. 
NOTE:  MPA RFP NUMBER AND/OR TITLE OF RFP MUST APPEAR ON EACH 
CERTIFICATE. 
 
Compliance with the foregoing requirements shall not relieve the Successful Proposer of his 
liability and obligation under this section or under any other section of this Agreement. 
 
The Successful Proposer shall be responsible for assuring that the insurance certificates 
required in conjunction with this Section remain in force for the duration of the contractual 
period; including any and all option terms that may be granted to the Successful Proposer. 
 
--If insurance certificates are scheduled to expire during the contractual period, the 
Successful Proposer(s) shall be responsible for submitting new or renewed insurance 
certificates to the MPA at a minimum of ten (10) calendar days in advance of such expiration. 
 
--In the event that expired certificates are not replaced with new or renewed certificates 
which cover the contractual period, the MPA shall: 
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A) Suspend the Contract until such time as the new or renewed certificates are received 
by the MPA in the manner prescribed in the RFP. 

 
B) The MPA may, at its sole discretion, terminate the Contract for cause and seek re-

procurement damages from the Successful Proposer in conjunction with the violation of 
the terms and conditions of the Contract.                                                 

 
 
The undersigned Proposer acknowledges that they have read the above information and 
agrees to comply with all the above MPA requirements. 
 
Proposer: ____________________________ Signature:      
            (Company name)     
 
Date:     _____________________________ Print Name:      
 
 
 
 
 
 
 
FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR 
RESPONSE. 
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6.4 STATEMENT OF NO BID/NO RESPONSE 
 

NOTE:  If you do not intend to submit a Bid on this commodity or service, please return this form 
in the Bid envelope on or before Bid opening.  Failure to respond either by submitting a 
bid or this completed form will be cause for removal from the vendor/proposer’s list. 

 
Miami Parking Authority 
Procurement Office 
40 NW 3rd Street, Suite #1103 
Miami, FL 33128 
 
We, the undersigned, have declined to submit a Bid on your  
Bid No. RFP 14-07 PROVISION OF PAY BY PLATE PARKING METERS for the following 
service: 

 
_______Specifications too “tight”, i.e., geared toward one brand or manufacturer only (explain 

below). 
_______Insufficient time to respond to the Invitation to Bid. 
_______We do not offer this product or service. 
_______Our schedule would not permit us to perform. 
_______We are unable to meet specifications. 
_______We are unable to meet bond requirements. 
_______Specifications are unclear (explain below). 
_______We are unable to meet insurance requirements. 
_______Remove us from your Bidders’ list for this commodity or service. 
_______We will be participating in responding to this Bid. 
_______ Other (specify below 
Remarks:   
 
  
 
  
 
We understand that if this statement is not completed and returned, our company may be 
deleted from the Miami Parking Authority Bidders’ list for this commodity or service. 
 Company Name: _________________________________ 

 Signature: _________________________________ 

 Title: _________________________________ 

 Telephone: _________________________________ 

 Date: _________________________________ 

 
FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR 
RESPONSE 
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6.5. DEBARMENT AND SUSPENSION 
 
  
(a) Authority and requirement to debar and suspend: 
 
 

After reasonable notice to an actual or prospective contractual party, and after reasonable 
opportunity to such party to be heard, the Chief Executive Officer, after consultation with 
the Chief Procurement Officer, the City Attorney, shall have the authority to debar a 
contractual party for the causes listed below from consideration for award of MPA 
contracts.  The debarment shall be for a period of not fewer than three (3) years.  The 
Chief Executive Officer shall also have the authority to suspend a Proposer from 
consideration for award of MPA contracts if there is probable cause for debarment.  
Pending the debarment determination, the authority to debar and suspend Proposers shall 
be exercised in accordance with regulations which shall be issued by the Chief 
Procurement Officer after approval by the Chief Executive Officer, the City Attorney, and 
the Board. 

 
(b) Causes for debarment or suspension include the following: 
 

1. Conviction for commission of a criminal offense incident to obtaining or attempting to 
obtain a public or private contract or subcontract, or incident to the performance of 
such contract or subcontract; 

 
2. Conviction under state or federal statutes of embezzlement, theft, forgery, bribery, 

falsification or destruction of records, receiving stolen property, or any other offense 
indicating a lack of business integrity or business honesty; 

 
3. Conviction under state or federal antitrust statutes arising out of the submission of 

bids or Responses; 
 
4. Violation of contract provisions, which is regarded by the Chief Procurement Officer 

to be indicative of non-responsibility.  Such violation may include failure without good 
cause to perform in accordance with the terms and conditions of a contract or to 
perform within the time limits provided in a contract, provided that failure to perform 
caused by acts beyond the control of a party shall not be considered a basis for 
debarment or suspension; 

 
5. Debarment or suspension of the contractual party by any federal, state or other 

governmental entity; 
 
6. False certification pursuant to paragraph (c) below; or 
 
7.   Any other cause judged by the Chief Executive Officer to be so serious and 

compelling as to affect the responsibility of the contractual party performing MPA 
contracts. 
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(c) Certification: 

 
All contracts for goods and services, sales, and leases by the MPA shall contain a 
certification that neither the contractual party nor any of its principal owners or personnel 
have been convicted of any of the violations set forth above or debarred or suspended as 
set forth in paragraph (b) (5). 
The undersigned hereby certifies that neither the contractual party nor any of its principal 
owners or personnel have been convicted of any of the violations set forth above, or 
debarred or suspended as set forth in paragraph (b) (5). 

Company name: ___________________________ 

Signature:          ____________________________ 

Date:                  ____________________________ 

 
 
 
 
 
FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR 
RESPONSE 
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6.6 PROPOSER’S QUALIFICATION STATEMENT 
 
INSTRUCTIONS: 
This questionnaire is to be included with your Response.  Do not leave any questions 
unanswered.  When the question does not apply, write the word(s) “None”, or “Not Applicable”, 
as appropriate.  Please print. 
 
 
COMPANY: ________________________________________________________________ 
 
NAME:
 _____________________________________________________________________ 
 
 
COMPANY OFFICERS: 
 
President ____________________________________          
Vice President ______________________________ 
Secretary ____________________________________  
Treasurer __________________________________ 
 
COMPANY OWNERSHIP: 
 
_______________________________________________ ________% of ownership 
 
_______________________________________________ ________% of ownership 
 
_______________________________________________ ________% of ownership 
 
_______________________________________________ ________% of ownership 
 
LICENSES: 
 
1. County or Municipal Occupational License No.  
 (attach copy with Bid) 
 
2. Occupational License Classification  
 
3. Occupational License Expiration Date:  
 
4. Metro-Dade County Certificate of Competency No.  
 (attached copy if requested in Bid or RFP) 
 
5. Social Security or Federal I.D. No.  
 
EXPERIENCE: 
 
6. Number of Years your organization has been in business:  
 



 44 

7. Number of Years experience BIDDER/PROPOSER (person, principal of firm, owner) has 
had in operation of the type required by the specifications of the Bid or RFP:  

 
8. Number of Years experience BIDDER/PROPOSER (firm, corporation, proprietorship) 

has had in operation of the type required by the specifications of the Bid or RFP:  
 
 
 

FAILURE TO FULLY COMPLETE, AND RETURN THIS FORM SHALL DISQUALIFY YOUR 
BID. 
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6.7 NO CONFLICT OF INTEREST, NON-COLLUSION CERTIFICATION 
 
Submitted this ______ day of _______________________, 2014. 
 
The undersigned, as Proposer/Respondent, declares that the only persons interested in this 
RFP are named herein; that no other person has any interest in this RFP or in the Contract to 
which this RFP pertains; that this response is made without connection or arrangement with any 
other person; and that this response is in every respect fair and made in good faith, without 
collusion or fraud. 
 
The Proposer/Respondent agrees if this response/submission is accepted, to execute an 
appropriate MPA document for the purpose of establishing a formal contractual relationship 
between the Proposer/Respondent and the MPA, for the performance of all requirements to 
which the Response/submission pertains. 
 
The Proposer/Respondent states that this response is based upon the documents identified by 
the following number: Bid/RFP No. ____________. 
 
The full names and residences of persons and firms interested in the foregoing bid/proposal, as 
principals, are as follows: 
Name Street Address City  State Zip 

     

     

     

     

     

 
The Proposer/Respondent further certifies that this Response/Submission complies with 
Chapter 4(c) of the Code, that, to the best of its knowledge and belief, no Commissioner, Mayor, 
or other officer or employee of the MPA has an interest directly or indirectly in the profits or 
emoluments of the Contract, job, work or service to which the Response/Submission pertains. 
 
 ________________________________________ 
 SIGNATURE                          
 
 ________________________________________ 
 PRINTED NAME                      
 
 ________________________________________ 
 TITLE              
 
 _________________________________________ 
 Company Name  
 

FAILURE TO FULLY COMPLETE, AND RETURN THIS FORM SHALL DISQUALIFY YOUR 
BID. 
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6.11. SUBMITTAL FORM 
 
 
 
To: Rolando Tapanes 
Manager of Procurement and Administration 
Miami Parking Authority 
40 NW 3 Street, Suite 1103 
Phone:  (305) 373-6789 Ext. 297 
Fax: (305) 371-9451 
E-Mail: rtapanes@miamiparking.com 

 
 
The undersigned hereby proposes to provide PROVISION OF PAY BY PLATE PARKING 
METERS in accordance with the requirements of this Request for Submittal for the Miami 
Parking Authority. 
 
 
 
The undersigned acknowledges that Miami Parking Authority shall have the sole right to reject 
any or all Submittals submitted in response to this RFP; to cancel this solicitation; to request 
supplemental information pertaining to submitted Submittals; and to award an agreement to any 
party (or to award no agreement at all) solely in its best interest in its sole discretion. 
 
Attest:      ___________________________________ 

(Company Name) 
________________________   
 

By: ________________________________ 
(Signature – Corporate Officer) 

 
 
 

FAILURE TO FULLY COMPLETE, AND RETURN THIS FORM SHALL DISQUALIFY YOUR 
SUBMITTAL. 
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7.0 RFP TIMETABLE AND EVALUATION/SELECTION PROCESS 

 
 
Copies of this RFP package can be obtained by visiting, phoning or writing to the MPA 40 NW 
3rd Street, Suite #1103 Miami, Florida 33128 telephone (305) 373-6789.  The RFP is also 
available on MPA’s website: www.miamiparking.com.  There is no charge for the first copy of 
the solicitation package.  A fee of $5.00 will be charged for each additional package requested 
by any person or entity.  An additional $5.00 fee will be charged to mail the package. 
 
To request the RFP package through the United States Postal Service, mail your request with 
the following information: the RFP number and title, the name of the prospective Proposer's 
contact person, mailing address, telephone number and fax number, along with a $5.00 check 
or money order made payable to “Miami Parking Authority.” 
 
Proposers who obtain copies of this solicitation from sources other than the Authority risk the 
potential of not receiving addenda, since their names will not be included on the list of firms 
participating in the process for this particular solicitation. Such Proposers are solely responsible 
for those risks. 
 
THE PROCEDURE FOR RESPONSE EVALUATION AND SELECTION IS AS FOLLOWS: 

 
 
1. Request for Qualification issued. 

 
2. Receipt of responses. 

 
3. Opening and listing of all responses received. 

 
4. A Certification Committee consisting of MPA staff and/or professionals will review 

each submission for compliance with the submission requirements of the RFP, 
including verifying that each submission includes all documents required. In 
addition, the Certification Committee will ascertain whether the provider is 
qualified to render the required services according to State regulations. 
  

RFP Available to Public April 8th, 2014 
Letter of Intent to Respond                                         April 17th, 2014 @ 5:00 P.M EDT 
Pre-Bid Meeting 
Deadline for Receipt of Questions 

April 21st,2014 @ TBD 
 April 22nd,2014 @ 5:00 P.M. EDT 

Proposal Submission Deadline   May 12th, 2014 @ 10:00 A.M EDT 
Evaluation of Proposals May 2014 
Recommendation to the Board of MPA June2014 
Contract Award June 2014 
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5. An Evaluation Committee, appointed by the Chief Executive Officer, shall meet to 

evaluate each certified response in accordance with the requirements of this 
RFP.  The evaluation & selection process may be carried out in two phases.  For 
phase 1, the top four (4) most responsible and responsive Submissions will be 
selected and ranked accordingly.  For phase 2, the evaluation committee may 
invite the top four (4) Proposers for an interview/oral presentation at their 
discretion.  Out of the top four (4) Proposers, a minimum of three (3) may be 
selected to provide quotes for various future and/or current projects. The firms 
deemed qualified by the Committee will be selected to complete individual 
assignments/projects on an as needed-basis. 

 
6. The Evaluation Committee shall forward its recommendation to the Chief 

Executive Officer who will make a recommendation to the Board.   
 

 
EVALUATION CRITERIA 
 

Responses shall be evaluated based upon the following criteria and weight: 
 

a. (15 Points) Ability of Proposer to meet minimum qualifications as stipulated 
based on a review by the Selection Committee. 

 
b. (30 Points) Experience and demonstrated competence in completion of 

similar projects; performance/successes in other locations; relevant expertise. 
 
c. (25 Points) Cost Proposal 
 
d. (25 Points)  Proposed System Compatibility with Existing Mobile Payment  
   Applications, Applications for Enforcement as well as Other  
   Existing Multispace Vendors 
 
e. (5 Points) References 

 
TOTAL OF 100 POSSIBLE POINTS 
 
(Extra 5 Points) Local distributor and maintenance plan 
 
7. After considering the recommendation(s) of the Evaluation Committee, 

the Chief Executive Officer shall recommend to the Board, the response or responses 
which the Chief Executive Officer deems to be in the best interest of the MPA. The 
Board shall consider the Chief Executive Officer’s and the Evaluation Committees 
recommendation(s) and, if appropriate and required, approve the Chief Executive 
Officer’s recommendation(s).  The Board may also reject any or all responses. 
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ACKNOWLEDGEMENT OF RECEIPT OF RFP 
 
 
 

REQUEST FOR QUALIFICATION (RFP) No. 14-07 PROVISION OF PAY BY PLATE 
PARKING METERS. 

 
 
 
NAME OF FIRM: ________________________________________________________ 
 
CONTACT PERSON: _____________________________________________________ 
 
ADDRESS: ______________________________________________________________ 
 
TELEPHONE NUMBER: ___________________________________________________ 
 
FAX NUMBER: ___________________________________________________________ 
 
E-MAIL:_________________________________________________________________ 
 
 
PLEASE RETURN TO Rolando Tapanes VIA FACSIMILE AT 305-371-9451 
OR E-MAIL AT rtapanes@miamiparking.com  
 
 
 
 

mailto:tdemby@miamiparking.com
































































































































95th Street Municipal Lot ( Orange Lot) 

 

97th Street Municipal Lot ( Brown Lot)  

 



Block 11‐ Alley behind Kane Concourse 
(Green Lot) 

 

 

 



Sales Quote - Bay Harbour Business District February 28, 2017

Contact : JC Jimenez

StradaPal Rapide TPAL Pay by Plate
(Accepts coin and card)

Includes:
Solar Power Operation w/Autonomous Battery
7" Color Screen
Two Year Warranty
Coin Acceptor/Validator
Credit/Debit Card Reader
Modem and Antenna Kit
Includes 1 coin canister
Thermal Graphic Printer w/Self Sharpening Receipt Cutting Blade
1 Roll of Paper 
Personalized Software Including Programming and Testing
Instructional Graphics and Personalized Rate Plate
Multi Lingual Button
Increment and Max Buttons for Credit Card Payments

   Credit Card Software 
 

QUANTITY PRICE TOTAL
StradaPal Rapide Pay by Plate 6 $5,825 $34,950
Install by Consolidated Parking 6 $300 $1,800

TOTAL 6 $6,125 $36,750
Recommended Options

QUANTITY PRICE TOTAL
 
Coin Selector spares

  
TOTAL Recommended Options

 TOTAL Including Options 6 $36,750

 
 
Page 1 of 2 pages



BOS Management Fees Monthly Fees Monthly Total
myParkfolio Back-Office Software Management System 6 $57 $342
Includes:    
2 way wireless connectivity
Wireless airtime fees
On-line access to hosted secure server
Processing and storage of all transactions, maintenance, alarms, & statistic.
Database space
PCI Level 1 Certified real-time credit card authorization account set-up and management 
Secure user rights management

Back Office Options:

 
Path to Park

Please send questions to:
Scott Fox
Business Development Manager
Parkeon
40 Twosome Drive, suite 7, Moorestown, NJ 08057
Phone: 856-234-8000 x 360
Email sfox@@parkeon.com

Page 2 of 2 pages

Sign and Date
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AGENDA ITEM REPORT
March 13, 2017

ITEM NUMBER: 9.
  
ITEM: Consideration and Approval of Award of contract for Solid Waste and Recycling 
services to World Waste Recycling. Enclosed find a memorandum from Assistant Manager 
Jimenez, and supporting documents. 

  
DESCRIPTION:
In 2008, the Town publicly solicited proposals for solid waste and recycling collection services. 
The contract was awarded to the lowest responsible bidder, World Waste Services, Inc.  In 2009, 
the contract was assigned/acquired by Waste Management, who has been our service provider 
ever since.  The current contract expires at the end of March 31, 2017.  The Town currently pays 
approximately $65,000 per month for this service.  
On January 12, 2017, the Town advertised RFP-174: Collection, Transportation and Disposal of 
Solid Waste utilizing the Daily Business Review, Demand Star and the Town’s website.  Service 
levels are to remain the same solid waste collected 3x per week, recycling collected 2x per week, 
and bulk trash collected 1x per week.  
As of the bid deadline, a total of 3 proposals were submitted from Waste Management, Waste 
Connection, and World Waste Recycling.  A complete breakdown of the bids is attached.

After careful review and evaluation, staff recommends entering into a contract with World Waste 
Recycling based on the unit prices submitted in the proposal.  

The new contract would commence on April 1, 2017 and would be for a period of 5 years with 
two additional 2-year renewals at the Town's discretion.  It should also be noted that the Town's 
contract has a 6-month probationary period in which the contract may be terminated at the 
Town's sole discretion.  

  
RECOMMENDED ACTION:
Approval

 
  
FINANCIAL ANALYSIS:
The Town currently budgets $764,168 annually for solid waste and recycling services ( Solid 
Waste Fund).  If the Town were to enter into a contract with World Waste Recycling based on 
their proposed unit prices, the annual cost to the Town should be about $650,000 (including the 
daily customers), well under budget.
  
BUDGET IMPACT:

  

 
Submitted By: Juan Jimenez, Assistant Town Manager
 Juan Jimenez, Assistant Town Manager



-2-

 
ATTACHMENTS
1. Staff Evaluation Memo Recommendation Memo to the Council.pdf
2. Staff Scoring Sheets Staff Evaluation Score Sheets.pdf
3. Proposed Contract 2017 Town Contract FINAL.pdf
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SPECIFICATIONS 

SOLID WASTE COLLECTION AND DISPOSAL SERVICE 

 

This Agreement entered into between the Town of Bay Harbor Islands, Florida, a 

municipality existing under the law of the State of Florida, (ATOWN@) 
and_______________________, (ACONTRACTOR@). 
 

WHEREAS, TOWN desires the services and facilities of CONTRACTOR for the collection 

and disposal of waste/trash/garbage; 

 

WHEREAS, CONTRACTOR desires to provide services and facilities to the TOWN for the 

collection and disposal of waste/trash/garbage; and 

 

WHEREAS, TOWN and CONTRACTOR have agreed upon the terms and condition 

pursuant to which the TOWN will contract for the service and facilities of CONTRACTOR, and the 

scope of the services to be provided by CONTRACTOR.  

 

NOW THEREFORE, TOWN and CONTRACTOR agree as follows: 

 

1. RECITALS: The above recitals are true, correct, and made a part of this Agreement. 

 

2. SERVICES TO BE PROVIDED:  CONTRACTOR agrees to provide to the TOWN, the 

following Solid Waste/Trash/Garbage Collection Services. 

 

A. SOLID WASTE:  CONTRACTOR shall provide Backyard / Sideyard collection/pick 

up of residential garbage and solid waste from all residential properties within the 

municipal boundaries of the TOWN three (3) times a week.  The collection/pick up 

shall be conducted between the hours of 9:00 a.m. and 6:00 p.m., except as otherwise 

provided in this Agreement. CONTRACTOR shall collect according to the following 

schedule: 

 

  West Island – Tuesday, Thursday and Saturday 

  East Island – Monday, Wednesday and Friday 

  Commercial – Monday, Wednesday and Friday 

  Restaurants – Collected Daily 

 

B. TOWN COLLECTIONS:  Garbage, solid waste, yard trash, recycling materials, bulk 

trash, and white goods shall be collected by CONTRACTOR from TOWN facilities 

at no additional charge to the TOWN three times each week. 

 

C. RECYCLING:  CONTRACTOR shall provide recycling services to each customer 

twice per week. 
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The TOWN shall provide and distribute “milk crate” style recycling containers, of 

approximately 12 gallons each, to each residential property in the Town.  The 

recyclables collected shall be commingled. Recyclable materials shall consist of but 

is not limited to:  paper (office paper, brown paper bags, newspapers, magazines), 

glass, flattened cardboard, paperboard, plastic bottles and containers #1-5 & 7, and 

steel, tin and aluminum cans.  

In the event that a customer’s recycling are greater than what the TOWN provided 

containers allow, the CONTRACTOR shall provide at its sole cost, one set of 95 

gallon recycling containers to those customer’s upon the request of the TOWN. 

CONTRACTOR shall provide recycling of household alkaline batteries including but 

not limited to the following sizes; AA, AAA, 9 Volt, C, D. Battery drop off sites will 

designated by TOWN.   

CONTRACTOR shall develop its recycling routes.  The CONTRACTOR shall be 

responsible for counting the number of recycling customers and shall provide to the 

TOWN a route map with the customer count. This information shall serve as the 

initial count of customers in the program.  

Any new customer which results from construction, occupancy of a residential 

property which was unoccupied during initial year of the recycling program or 

expansion of the Town Service Area shall receive one set of recycling containers from 

the TOWN at the TOWN’S cost and shall be included in the recycling program within 

21 days of notice to CONTRACTOR by the TOWN. 

 

The ownership of the containers purchased and distributed by the TOWN shall be, 

and remain with, the TOWN. Ownership of specialized containers shall remain with 

the CONTRACTOR. 

D. BULK TRASH COLLECTION:  CONTRACTOR will provide bulk service as 

required by the TOWN, once a week.  CONTRACTOR will provide curbside pickup, 

transportation and disposal service of unlimited bulk trash including white goods.  In 

addition, CONTRACTOR will pick up bulk waste types that include vegetative 

matter resulting from yard and landscaping maintenance.  CONTRACTOR shall 

provide one (1) twenty (20) yard roll off container for use of the TOWN, with once 

weekly pick up. 

 

E. HURRICANE / EMERGENCY PLAN:  CONTRACTOR shall provide emergency 

collection and bulk pick-up collection and disposal services, on an as-needed and 

requested basis, in response to any emergency or storm. CONTRACTOR agrees to 

mobilize within twenty-four (24) hours of receiving a request from the TOWN. 
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F. QUANTITY OF WASTE GENERATED, QUALITY AND SCOPE:  This 

Agreement shall provide that the tonnage or the amount of waste to be collected, 

transported and disposed of is unlimited.  The CONTRACTOR shall furnish all 

necessary personnel, materials, equipment, labor and facilities necessary to perform 

all work as defined in the Agreement.   The CONTRACTOR shall be responsible for 

the professional quality of work performed and completion of work on a daily 

schedule.  The CONTRACTOR shall, without additional compensation, correct or 

revise any errors, omissions or deficiencies in service.  

 

G. COMMUNITY OUTREACH / MARKETING PROGRAM:  In an effort to educate 

residents and ensure program success of the TOWN’S solid waste and recycling 

programs, the TOWN will be publishing a Resident Guide detailing all of the 

information associated with these programs.  At the request of the TOWN, the 

CONTRACTOR shall partially sponsor the publication of this Guide in an amount 

not to exceed $1,000.  In the event that the Resident Guide is not published, the 

CONTRACTOR shall, at CONTRACTOR’S sole cost, publish an annual newsletter, 

providing customers with information concerning a wide range of solid waste 

management topics designed to facilitate collection, transportation and disposal 

of solid waste as well as to produce savings in the performance of 

CONTRACTOR’S services. 

 

 CONTRACTOR shall participate in community events including, but not limit to, the 

Community Appreciation Picnic and Earth Day Electronics Recycling Event with the 

TOWN. CONTRACTOR will donate containers for clean up events in addition to 

participating with the community in their efforts.  At the completion of the events, 

the CONTRACTOR shall transport said container and dispose of all discarded items 

at an appropriate disposal / recycling center.   

 

H. HAZARDOUS WASTE:  CONTRACTOR shall not be required to pick up or collect 

any AHazardous Waste@ or AToxic Substance.@  AHazardous Waste@ shall mean waste 

of a character, and in sufficient quantity, to be defined as hazardous waste by the 

Resource Conservation and Recovery Act, as amended, the law of the State of 

Florida, or any regulations with respect thereto.  AToxic substance,@ shall mean any 

substance defined as toxic in the Toxic Substance Control Act or any regulations 

with respect thereto; or any reportable quantity of a hazardous substance as defined 

by the Comprehensive Environmental Response, Compensation and Liability Act of 

1980, as amended, or any regulations with respect thereto, including any waste whose 

storage, treatment, incineration or disposal requires a special license or permit from 

some agency of the Federal government under such Act.   

 

In the event that CONTRACTOR encounters any AHazardous Waste@ or AToxic 

Substance@ during any collection activity or while rendering service to the TOWN, 

CONTRACTOR shall immediately notify the TOWN and other appropriate 
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authorities, as dictated by the discovery. 

 

3. METHOD OF COLLECTION: 

 

 A. GARBAGE AND YARD WASTE:  Garbage and yard waste which is to be collected 

by CONTRACTOR shall be collected at the Side yard / Rear yard of the property.  

CONTRACTOR shall move the solid waste container / 96 gallon cart from the side / 

rear yard to the street, where it is immediately emptied into the CONTRACTOR’S 

disposal vehicle.  Once the container is emptied, CONTRACTOR shall place the 

container / 96 gallon cart back in its original location, with the lids closed.  If a 96 

gallon cart is lost or damaged beyond the normal wear and tear, the contractor shall 

be responsible for the replacement or repair of the container / cart.    

 

B. BULK WASTE:  CONTRACTOR shall bulk waste collection once a week for the 

entire TOWN, to include items such as furniture, appliances, vegetation and other 

materials not suitable for normal loading into packer-type vehicles.  The designated 

day for bulk trash collection shall be agreed upon by the CONTRACTOR and the 

TOWN.   

 

These special bulk waste collections are not intended to include, and 

CONTRACTOR shall not be required to collect, Hazardous Waste, large automobile 

parts, construction debris or other trash resulting from or produced by any 

construction contractor/builder and which was transported to the residential unit from 

elsewhere.   

 

All bulk waste shall be placed at curbside by the resident.  In addition to the bulk 

trash collection for bulky items, the residents may arrange with CONTRACTOR for 

private bulk waste collections through direct contact with CONTRACTOR.  The 

charge by CONTRACTOR for such collection shall be at a rate mutually agreed upon 

between residents and CONTRACTOR. 

 

 

4. PERSONNEL AND EQUIPMENT:  CONTRACTOR shall provide all necessary vehicles, 

equipment, personnel, and insurance as more particularly set forth herein. 

 

A. The TOWN shall have the right to inspect, from time to time during regular business 

hours, all equipment and facilities being used by CONTRACTOR, the manner in 

which the service is being provided, and work is being performed by 

CONTRACTOR. 

 

B. CONTRACTOR shall use new collection vehicles that are properly painted, with 

clearly visible signs, and duly inspected and permitted, and otherwise in full 

compliance with all relevant rules and/or regulations pertaining to such commercial 
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vehicles.  Collection vehicles used by CONTRACTOR in Miami-Dade County shall 

be acceptable for the purposes of this Agreement.  

 

C. CONTRACTOR, as to personnel who are engaged in rendering services to the 

TOWN, shall only employ personnel who are properly and duly licensed to operate 

the vehicles used to render the services specified in this Agreement.  

CONTRACTOR, as to personnel who are engaged in rendering services to the 

TOWN, shall not employ any individual who is a registered sex offender, or who has 

had a felony conviction within two (2) years of employment, or who is participating 

in or under any form of parole, supervised release, probation, or other form of 

supervision or monitoring by any court or criminal justice agency.  

  

CONTRACTOR shall assign a specifically designated crew, which shall remain 

constant, to render services to the TOWN.  Further, CONTRACTOR shall have a 

designated supervisor/Project Manager on-call at all hours who shall regularly confer 

with the TOWN regarding the services provided to the Town and the performance of 

this Agreement.  CONTRACTOR shall provide the TOWN with the full name, date 

of birth, and social security number of each member of the designated crew and the 

supervisor, the TOWN shall have the right to verify criminal history of each member 

of the crew and the supervisor assigned to the TOWN.  

 

CONTRACTOR shall provide contact information for the on-call supervisor, where 

such supervisor may be contacted at all times, and shall update this information with 

the TOWN on a monthly basis.  It is understood that the designation of specific crew 

and supervisor, and the longevity and stability of the personnel providing service to 

the TOWN, is a material and critical term of this Agreement, and high degree of 

turnover of crew members is unacceptable to the TOWN.  Thus, the TOWN reserves 

the absolute right and discretion to terminate this Agreement if, in its sole opinion 

and discretion, it determines that there is a high degree of turnover of crew members 

or supervisory personnel, which the TOWN determines, at its sole discretion, is 

unacceptable to the TOWN.  

 

D. CONTRACTOR shall provide efficient and courteous service to residents of the 

TOWN.  In the event of a complaint from any TOWN resident, CONTRACTOR 

shall confer with the TOWN, and provide a proper response to the resident, including 

proposed remedial action if deemed necessary by the TOWN. 

 

E. The TOWN agrees to exempt residential collection on New Year=s Day, 

Thanksgiving Day and Christmas Day, or any other day on which disposal facilities 

are closed to dumping, provided the CONTRACTOR performs the full service on the 

following day. 

 

F. In the event that any of CONTRACTOR=S equipment shall fail, suffer a break down, 
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or otherwise become inoperable, CONTRACTOR shall immediately notify the 

TOWN and shall immediately substitute such equipment in order to complete the 

waste collection in accordance with the schedule provided in this Agreement. 

 

5. INDEPENDENT CONTRACTOR: Nothing in this Agreement shall create any kind of 

employer-employee relationship between the TOWN and CONTRACTOR or any of 

CONTRACTOR=s personnel.  It is agreed that CONTRACTOR is an independent contractor, 

who is providing its own equipment and facilities, and is solely responsible for selecting, 

directing, and supervising its personnel, as well as complying with all relevant laws, codes, 

regulations, and rule pertaining to its operation, including employment and labor practice.  

The parties specifically intend that CONTRACTOR shall be an independent contractor for 

all purposes.  Neither CONTRACTOR, nor any of its employees, agents, or representative, 

shall, under any circumstances, be considered servants, employees, or agents of the TOWN.  

The TOWN shall at no time be liable for any bodily or personal injury and/or any property 

damage to any individual, firm, entity, and/or corporation resulting from any negligence on 

the part of the CONTRACTOR, its servants, employees, agents, and/or representative. 

 

CONTRACTOR shall be responsible for supplying and maintaining all materials, tools and 

equipment it determines necessary to perform its services, and for having sufficient 

equipment and personnel to provided efficient service to the TOWN. 

 

6. COMPLIANCE WITH LAWS:  It is understood and agreed that any and all services 

rendered and all equipment used or furnished to render such services, and any and all 

personnel employed by CONTRACTOR shall fully comply with any and all Federal, State, 

County, and Municipal laws, codes, rules, and regulations, of any kind, which is applicable, 

in any manner, to CONTRACTOR=S services and operations.  CONTRACTOR shall fully 

comply with any and all Federal, State, County, and Municipal laws, codes, rules, and 

regulations, of any kind, pertaining to employment practices, including, but not limited to 

wage and hour, occupational hazards, and worker=s compensation insurance. 

 

7. ASSUMPTION OF RISK:  CONTRACTOR assumes any and all risks of any damage and/or 

injury to any property and/or persons used, engaged, and/or employed on and/or in 

connection with the work and/or services provided by CONTRACTOR to the TOWN, and of 

any and all damage and/or injury to any person and/or property wherever located, resulting 

from, or in any manner arising out of, and/or in connection with any action and/or omission 

of CONTRACTOR, its employees, servants, agents, and/or representatives, under this 

Agreement or in connection with the services rendered or performed under this Agreement.  

It is specifically agreed and understood that in no event shall the TOWN be liable for any 

injury, damage, and/or loss (including personal injury) to any person and/or property which 

in any manner arises out of and/or is caused by any act or omission (whether negligent or 

intentional) of CONTRACTOR and/or any of its employees, servants, agents, and/or 

representatives. 
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8. INDEMNIFICATION AND INSURANCE: The CONTRACTOR shall indemnify and hold 

harmless the Town, its agents, and employees from and against all claims, damages, losses, 

and expenses arising out of or resulting from the CONTRACTOR’S performance or non-

performance under the agreement, and from all actions of CONTRACTOR’S employees in 

the course of carrying out any business related to the agreement. 

The CONTRACTOR shall maintain during the term of the agreement the following insurance 

coverage: 

(a) Public Liability insurance on a comprehensive basis not less than one million dollars 

($1,000,000) per occurrence for bodily injury and property damage. 

(b) Automobile Liability Insurance covering all owned, leased, rented or otherwise hired 

vehicles in amounts not less than one million dollars ($1,000,000) per occurrence 

combined single limit for bodily injury and property damage. 

(c) Workers' Compensation Insurance in compliance with Chapter 440, Florida Statutes. 

The TOWN shall be named as an additional insured on the insurance policies required under 

subsections (a) and (b) above. The insurance policies required shall include those 

classifications as listed in Standard Liability Insurance manuals which most closely reflect 

performance under this agreement. 

Each insurance policy shall state that it cannot be cancelled or modified without written 

notice to the TOWN at least 30 days prior to the effective date of cancellation or 

modification.  

 

9. TIME OF PAYMENT:  Invoices shall be rendered to the TOWN every month for actual 

services to be rendered under this Agreement for that monthly period.  Invoices shall be due 

and payable on or before the fifteenth (15th) day of the following month. 

 

10. BREACH OF AGREEMENT:  In the event that CONTRACTOR breaches this Agreement 

by failing to collect waste and/or trash as required by the Agreement, other than for reasons 

beyond its control or for reasons permitted hereby, the TOWN shall withhold payment of the 

funds which would otherwise have incurred to the benefit of CONTRACTOR as a direct 

result of such breach, and should breach not be cured within ten (10) days of written notice 

by the TOWN to CONTRACTOR, the TOWN may, at its discretion, elect to cancel this 

Agreement. 

 

11. COMPENSATION FOR SERVICES:  As compensation for all of the services provided 

by the CONTRACTOR under this agreement EXCEPT FOR EMERGENCY 

COLLECTIONS IN RESPONSE TO A STORM OR OTHER EMERGENCY, the 
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TOWN agrees to pay CONTRACTOR a total monthly fee of $____________, consistent 

with Option 1 of the proposal submitted by the CONTRACTOR attached as Exhibit 1. 

 

Compensation for emergency collections shall be in accordance with a fee schedule to be 

provided by the CONTRACTOR and agreed to by the TOWN at the time such services are 

provided.  CONTRACTOR shall supply detailed, itemized invoices for all emergency 

collections.  CONTRACTOR agrees that if the cost of emergency collections pursuant to 

such fee schedule should be deemed by FEMA to exceed reasonable cost, the TOWN shall 

only be liable to the CONTRACTOR for the maximum amount deemed reasonable and 

reimbursable by FEMA.  CONTRACTOR acknowledges that if the fee schedule for 

emergency collections is based on volume of debris rather than actual measured tipping 

weight of debris, FEMA will require independent monitors for debris volume.  

CONTRACTOR agrees to assist the Town in identifying, contacting, and engaging 

appropriate monitors, independent of the CONTRACTOR, to be compensated by the 

TOWN.  CONTRACTOR acknowledges that if it anticipates providing emergency 

collections on the basis of volume, it will contact the TOWN and begin discussions of 

monitoring arrangements within sixty days of the effective date of this contract. 

 

It is understood that the total monthly fee of $______________ includes $_____________ 

for daily waste service for the eleven (11) daily customers at the inception of the contract.  

Any changes in the number of daily customers or volume of waste shall result in a 

corresponding upward or downward adjustment of the monthly fee in accordance with the 

Price Schedule per Unit attached to this contract as Exhibit 2. 

All fees payable to CONTRACTOR under the Agreement, except for that portion of the 

monthly unit price which is attributable to CONTRACTOR’S tipping fee, shall be subject to 

annual price adjustments (increase or decrease), which shall be authorized by applying to the 

contract price, the ratio of change between the previous year and the current index of the 

Consumer Price Index for ALL ITEMS published by the U.S. Department of Labor, Bureau 

of Labor Statistics for the month ending sixty (60) days prior to the anniversary date of the 

Agreement. The parties hereby agree that for the purposes of calculating the exclusion from 

the CPI increase for tipping fees, the tipping fee is deemed to be fifty-five (55%) percent of 

the monthly unit price. In the event that tipping fees increase, the CONTRACTOR may 

request an adjustment to the monthly fee which shall be equal to the per ton increase in 

tipping fee times an assumed average monthly tonnage. The assumed average monthly 

tonnage for calculating any adjustment to the monthly fee due to increased tipping fees shall 

be tons estimated after three months of service.  This assumption shall remain in force 

during the original term of the Agreement and any option periods.  Any adjustment in the 

monthly fee due to increased tipping fees shall be calculated by multiplying the increase in 

per ton tipping fees by the assumed average monthly tonnage (tons estimated after three 

months of service).  As an example, if tipping fees increase by $1.50 per ton, the monthly 

fee would increase by estimated monthly tons times $1.50 or $DDD.CC.  Any adjustment 

in the contract price must be supported by documentation of changes in the Consumer Price 
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Index or tipping fees. To request an increase, the CONTRACTOR shall submit all records 

and information reasonably requested by the TOWN as would support the requested increase 

to the Town Manager for review and approval. The CPI adjustment for any year shall not 

exceed one hundred twenty five (125%) percent of the immediately prior year’s CPI 

adjustment or five (5%) percent, whichever is less.  All calculations pursuant to this 

paragraph shall be subject to confirmation by the TOWN’S Finance Director. 

 

12. PERFORMANCE BOND:  To assure the best quality service, the CONTRACTOR agrees to 

place a performance bond in the amount of $300,000, which is approximately six months of 

the monthly contract amount, in a form acceptable to the TOWN Attorney, which 

performance bond shall be forfeited to the TOWN upon a determination by the TOWN that 

the CONTRACTOR has failed to perform satisfactory in accordance the terms of this 

Agreement or otherwise breached this Agreement.  

 

13. INCORPORATION OF THE REQUEST FOR PROPOSALS (RFP): The RFP “Collection, 

Transportation and Disposal of Solid Waste” date January 2017 is incorporated into this 

agreement. 

 

14. AMENDMENTS:  This Agreement represents the entire understanding between the parties 

and may not be modified, altered or amended otherwise than in writing signed by all parties 

hereto. 

 

15. TERM: This Agreement shall be for an initial term of five (5) years commencing on the 1st 

day of April, 2017, and shall continue in full force and effect through March 31, 2022, with 

options for the TOWN’S benefit for two (2) additional consecutive terms of two (2) years 

each under the same terms and conditions.  The renewal notice shall be automatic unless the 

TOWN gives written notice to the CONTRACTOR of non-renewal, no less than 90 days 

prior to the end of the of the initial five year term or 90 days prior to the end of the first two-

year additional term. 

 

16. PROBATIONARY PERIOD:  There shall be a six (6) month probationary period 

commencing on the first day of the month following the inception of services by the 

CONTRACTOR (i.e. April 1, 2017) during which the TOWN shall have the right, in 

addition to any and all other rights provided in this Agreement, at its sole discretion, to 

terminate the services of CONTRACTOR for any reason, without affording the 

CONTRACTOR any notice, explanation, or opportunity to cure any deficiency in the 

services provided by the CONTRACTOR.   

 

17. ATTORNEY’S FEES AND COSTS: In the event of any litigation relating to, concerning, or 

arising out of this Agreement, the prevailing party in any litigation shall be entitled to 

reasonable Attorney’s fees and costs.   

 

18. LAWS OF FLORIDA:  This Agreement shall be interpreted and enforced in accordance with 
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the laws of the State of Florida. 

 

 

IN WITNESS WHEREOF, the parties have executed this Agreement on the respective dates 

under each signature. 

 

TOWN:      CONTRACTOR: 

 

TOWN OF BAY HARBOR ISLANDS  ____________________________, INC. 

 

 

 

 

By:  ____________________________  By:  ____________________________ 

TOWN MANAGER        

 

 

ATTEST:      ATTEST: 

 

 

 

__________________________________  _______________________________ 

Town Clerk, Bay Harbor Islands, Florida   Secretary 

 

 

__________________________________  ________________________________ 

Date       Date 
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AGENDA ITEM REPORT
March 13, 2017

ITEM NUMBER: 10.
  
ITEM: Discussion requested by Council Member Reid regarding a possible Code amendment 
on noise regulations for emergency back-up generators. Enclosed find a copy of Section 5-19.3 
of the Town Code. 

  
DESCRIPTION:

  
RECOMMENDED ACTION:
Council Discretion

 
  
FINANCIAL ANALYSIS:

  
BUDGET IMPACT:

  

 
Submitted By: Alba Chang, Deputy Town Clerk
 Kelly Reid, Council Member

 
ATTACHMENTS
1. Emergency Power Generators 5-19.3 Emergency Power Generators.pdf
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AGENDA ITEM REPORT
March 13, 2017

ITEM NUMBER: 11.
  
ITEM: Discussion requested by Council Member Yaffe regarding the regulations of parking 
requirements for existing building uses. Enclosed find a copy of Section 23-5 Use regulations 
and 23-24 Commercial Parking Requirements of the Town Code. 

  
DESCRIPTION:

  
RECOMMENDED ACTION:
Council Discretion

 
  
FINANCIAL ANALYSIS:

  
BUDGET IMPACT:

  

 
Submitted By: Alba Chang, Deputy Town Clerk
 Robert Yaffe, Council Member 

 
ATTACHMENTS
1. Use Regulations Sec._23_5.___Use_regulations__B_1_Business_district.pdf
2. Parking regulations Sec._23_24 commerical parkng requirements.pdf
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Sec. 23‐5. ‐ Use regulations, B‐1 Business district.  

Intent. The purpose of the district is to provide appropriate land development regulations for the 
business/mixed-use properties on the eastern island of the town. The lots abut the Kane Concourse, the 
main roadway within the town. This area is the most urban in form with higher intensity development, 
narrow setbacks, on-street and/or garage parking facilities. The district regulations provide guidelines to 
encourage desired land uses such as restaurants and retail shops at street grade with other uses, 
including residential uses, above or behind the Kane Concourse frontage uses.  

Permitted uses. In the B-1 business district, no building or land shall be used and no building shall 
hereafter be erected, constructed, reconstructed, or structurally altered which is designed, arranged, or 
intended to be used or occupied for any purpose, excepting for one or more of the following uses:  

(1) Multiple-family dwellings including condominiums, rental apartments, townhouses, lofts and 
similar dwelling units, provided the residential uses are part of a mixed-use development. No 
residential dwelling units may be located at ground level adjoining Kane Concourse; provided 
however, a lobby access is permitted. Single-family detached and two-family (duplex) dwellings 
are not permitted. Live/work dwelling units may be permitted if approved by the town council.  

(2) Business and profession office uses: Banks, savings and loan associations, business and 
professional offices, medical offices and clinics, stock and commodity broker, employment 
agency and similar uses.  

(3) Retail uses: Clothing and wearing apparel, neighborhood grocery stores, liquor and wine sales, 
tobacco sales, stationary, shoe sales and repairs, luggage and leather goods, sporting goods, 
electronic and music sales and service, telephones and communication goods, computers sales 
and service, optical and eye glasses, office supplies, florists, drug and sundries.  

(4) Personal service uses: Barber shop, beauty shop, skin care, day spas, dog grooming salon, nail 
salons, wigs and hair, fitness, exercise, weight loss, yoga, meditation center.  

(5) Miscellaneous uses: Antique display and sales, jewelry sales and repairs, furniture sales, 
confectionary and ice cream store, bakery and pastries, art galleries and studios, auction house, 
post office, theater, hardware store.  

(6) Restaurant uses: Sit-down restaurants including indoor, outdoor and sidewalk cafes; coffee 
shops, sandwich shops, except that no fast-food shall be permitted unless approved by the 
town council. A fast-food restaurant is defined as an establishment whose principal business is 
the sale of pre-prepared or rapidly prepared food directly to the customer in a ready-to-consume 
state for consumption either within the restaurant building, in cars on the premises, or off the 
premises.  

(7) Notwithstanding the foregoing, 100 percent of the ground floor space of any newly developed 
building or land facing Kane Concourse shall be used for the purposes set forth above 
excluding business and professional offices, including but not limited to physicians, attorneys, 
real estate offices, medical offices and clinics and stock and commodity broker offices. As used 
in this subsection, "newly developed" shall mean buildings constructed on vacant land or 
demolition of any existing building and subsequent construction of a new building. For existing 
buildings, at least 75 percent of the ground floor space facing Kane Concourse shall be used for 
the purposes set forth above excluding the above referenced office uses. For existing buildings 
with two or fewer ground floor uses, at least 50 percent of the ground floor space shall be used 
or the purposes set forth above excluding the above referenced office uses. If an existing 
nonconforming use vacates a ground floor space for more than 180 days, any future use shall 
conform to the use provisions herein.  

(8) Religious institutions provided any such use is located on the second floor or higher floors of 
buildings.  

(8.1) No land or structure shall be utilized as a religious institution without a public hearing before the 
town council. An institution facility shall be defined as churches and ecclesiastical or 
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denominational or established physical places for worship at which non-profit religious services 
and activities are regularly conducted and carried on. All incidental and ancillary uses shall be 
delineated on the zoning application and shall constitute a restriction on the uses permitted on 
the property. All subsequent ancillary and incidental uses shall require a separate application 
which shall be subject to approval by the town council.  

(a) Application. The applicant shall submit an application for zoning approval on a form 
approved by the town manager. The application shall include a detailed site plan which 
shall include the elevation of the structure from all sides of the structure, a floor plan, a 
landscape plan, a parking plan (which may include a cross parking agreement or other 
mitigating factors which will address the parking requirements of the zoning code) and 
other documentation which the applicant believes will support its application. The 
application shall require a filing fee in the amount of $1,500.00, made payable to the town. 
In addition, the applicant shall furnish to the town manager, within 20 days of filing the 
application, a certified list of property owners within 500 feet of the application property.  

(b) Public hearing. The town council shall conduct a public hearing(s) in accordance with F.S. 
ch. 163. No public hearing shall be conducted by the town council unless and until all 
pending code violations have been corrected and all outstanding fines paid in full.  

(c) Burden of proof. At the duly advertised public hearing, the applicant has the affirmative 
duty to satisfy all of the requirements:  

1. That the use will not unduly burden public facilities including, but not limited to traffic, 
off-street parking, water and sewer, police and fire; and  

2. That the use will not significantly result in a diminution of the value of the property in 
the immediate vicinity; and  

3. That the use will not result in a materially greater adverse impact on public services 
and facilities than the impact that would result from development of the same parcel 
pursuant to the underlying district regulations; and  

4. The applicant shall demonstrate compliance with other provisions of the zoning code, 
including, but not limited to section 23-24 of the Code. If the applicant is unable to 
meet one or more of the provisions of the Code, they may be permitted to waive such 
provision(s) based upon competent and substantial evidence that demonstrates that 
such provision(s) is/are unnecessary or unwarranted and no new adverse impacts will 
result from this waiver. In its deliberations, the town council shall consider special 
circumstances, which may be attributable to the applicant based upon its religious 
practices.  

(d) Restrictive covenant. At least ten days prior to the public hearing, the applicant may submit 
a declaration of restrictive covenants which shall be executed by the owner and tenant 
which shall, if applicable;  

1. Restrict the use to the submitted site; 

2. Contain restrictions on the hours of operation or other special attributes of the 
religious facility;  

3. A statement that the applicant has satisfied all outstanding code violations and fines; 

4. Other restrictions mutually agreed upon by the applicant and town manager. 

The restrictive covenant shall be approved by the town attorney for form and legal 
sufficiency.  

(e) Change of ownership or tenancy. The property owner shall have the affirmative duty and 
obligation to notify the town manager, in writing, of any change of ownership or tenancy of 
property utilized as a religious institution. Said written notification shall occur within 30 days 
of the change. Failure to timely notify the town manager of the change of ownership and/or 
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tenancy can result in the termination of the authorization of the religious facility to conduct 
its services, following a duly advertised public hearing.  

(9) Private clubs, but only upon specific approval at a public hearing and permit from the town 
council. The applicant shall demonstrate compliance with subection (8.1)(c)1., 2. and 3. herein.  

(10) Hotels and customary accessory uses, including but not limited to, restaurants, bars, swimming 
pools, spas and other recreational facilities, and meeting facilities. This shall include the ability 
of a private school to operate a facility as part of hospitality education, provided the school is 
open to the general public.  

(11) Duly licensed home occupations are permitted subject to the requirements of the Town Code for 
those uses.  

(12) Convention organization services; community centers; show and film direction or production; 
import/export services; interior design; internet sales and service; municipal offices, parking 
facilities and related functions; parking of motor vehicles as accessory uses; valet parking 
services if approved by the town council.  

(13) Dry cleaning pick-up and delivery, provided no on-site dry cleaning occurs; tailors, clothing 
alterations.  

(14) Other similar uses as may be permitted by the town council, provided that such uses are 
compatible with and do not adversely affect the character of the district.  

(15) Activities occurring on the rooftop of the building shall be subject to the following restrictions:  

(a) Uses and facilities shall be limited to recreational facilities for the building tenants, such as 
jogging/walking paths, swimming pool and/or spa, sun decks, seating areas, food 
preparation and/or serving areas (barbecue grill/sink/storage) and similar facilities.  

(b) Passive recreational activities, such as jogging, walking, conversation, eating, meditation, 
and similar passive recreational activities shall be permitted, provided no such rooftop 
activities shall occur prior to 8:00 a.m. or after 11:00 p.m. from Sunday through Thursday, 
and prior to 8:00 a.m. or after 12:00 a.m. (midnight) on Friday and Saturday.  

(c) No commercial business activities shall operate on the building rooftop, unless specifically 
approved by the town council at an advertised public meeting. A commercial business is 
defined as one holding a valid town business tax receipt (formerly known as occupational 
license) or certificate of use.  

(d) All electrical loudspeakers, amplifiers or musical instruments shall limit sound emission for 
background music or entertainment purposes, regardless of whether it is "live" or recorded. 
Such sound emissions shall not exceed 70 decibels at any time at its source, in 
accordance with the town's noise ordinance (article II of chapter 12).  

(e) Certain limited events and/or functions such as charity events, fundraising receptions, 
cocktail parties and the like may be permitted for the building owner or tenants, their guests 
and invitees, if approved in writing by the town manager, prior to the event and/or function 
occurring. All such requests shall be submitted to the town manager's office, on a form 
provided by the town, at least 24 hours in advance of the event/function, except that the 
town manager may approve, but is not required to approve, an event/function on short-
term notice based on special circumstances. At a minimum, the application form 
information shall include:  

1. The name, address, telephone number and e-mail address of the tenant/sponsor; 

2. The name, address, telephone number, e-mail address and signature of the 
building/property owner and any designated property manager;  

3. The estimated number of persons attending; 

4. A description of the purpose of the event/function; 
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5. The hours of the event/function; 

6. A description of any planned beverage/food or entertainment; and 

7. An off-street parking plan to accommodate the attendees (if required). 

(f) All events and/or functions must be sponsored or hosted by the building owner or a 
building tenant, with the building owner's written consent. The building owner shall sign the 
town's request form or submit a separate written consent letter to the town with the 
request. No such limited rooftop event/function activities shall occur prior to 9:00 a.m. or 
after 11:00 p.m. on Sunday through Thursday and prior to 6:00 p.m. or after 12:00 a.m. 
(midnight) on Friday or Saturday.  

(g) No bright lights, globes, strobes or flashing lights shall be permitted. 

(h) The town reserves the right to order that any activities causing a nuisance be altered 
immediately to comply with Town Code provisions, or to close any activity immediately that 
is deemed to be in violation of this criteria that negatively affects properties both within the 
town and within adjoining communities.  

(i) Should these land development regulations conflict with any previously approved 
limitations for rooftop uses, the provisions set forth herein shall take precedence.  

Prohibited uses. In the B-1 business district, no building or land shall be used and no building shall 
hereafter be erected, constructed, reconstructed, or structurally altered which is designed, arranged, or 
intended to be used or occupied for any of the following uses: Thrift shops or stores selling secondhand 
merchandise; pawn stores, gas stations; tattoo parlors or body piercing; check cashing stores; psychic or 
fortune tellers; flea markets; adult entertainment establishments; shops or stores selling dogs and cats; 
any use not specifically listed, unless permitted by the town council. Notwithstanding the above, bona fide 
antique or vintage stores selling clothing, accessories, jewelry and furnishings may be permitted by the 
town council so long as such stores are compatible with and do not adversely affect the character of the 
district. Antique and vintage sale items, as opposed to thrift or secondhand stores, are characterized as 
items from earlier periods of time. By way of example (in 2011), vintage items are typically from the time 
period prior to 1980 and antique items are typically from the time period prior to 1920 having some 
intrinsic value.  

(Ord. No. 108, § 5, 6-10-57; Ord. No. 125, § 1, 1-12-59; Ord. No. 287, § 1, 1-13-75; Ord. No. 
699, § 1, 3-11-02; Ord. No. 747, § 3, 8-16-04; Ord. No. 794, § 1, 4-10-06; Ord. No. 7997, § 
1(Exh. A), 7-10-06; Ord. No. 893, § 1(Exh. A), 11-9-09; Ord. No. 915, § 1(Exh. A), 8-8-2011; 
Ord. No. 931, § 1(Exh. A), 3-12-2012; Ord. No. 963, § 1(Exh. A), 4-7-14)  
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Sec. 23‐24. ‐ Commercial parking approval required; enclosing commercial parking lots; parking of 

vehicles on certain unimproved lots; prohibition of parking spaces and parking structures on private 

property on the ground level within 60 feet of the pedestrian right‐of‐way of Kane Concourse and 

prohibiting visibility and access from Kane Concourse; number of parking spaces required generally.  

 …  

(c) The number of parking spaces to be provided in particular instances is as follows: 

(1)  Single‐family dwelling  Two spaces 

(2)  Two‐family dwellings  Two spaces for each dwelling unit 

(3) 

Multiple‐family 

dwellings, including 

townhouses 

A minimum of two parking spaces shall be required on the building plot 

for each dwelling unit within a multiple‐family development, except as 

provided for otherwise in this article. In addition, guest parking spaces 

shall be provided for multiple‐family developments in accordance with 

the following:  

   

1)   At least one guest parking space shall be required for each whole 

platted lot. 

   

2)   Within the RM‐3 zoned tracts guest parking spaces shall be provided 

at a rate of 5% of the total number of required parking spaces.  

   

3)   Guest parking spaces may be counted as a subset of the total number 

of required parking spaces within a development site.  

   

4)   No guest parking spaces are required for townhouse developments 

that have the front of the dwelling unit facing directly on a public 

roadway with access to a garage. In this instance the individual dwelling 

unit driveway connecting the public road to the garage shall serve for 

guests. For townhouse developments with garages or parking facilities 

that are interior to the site, additional guest parking spaces are required 

at a rate of one parking space per platted lot.  

   

5)   Through the Town's site development plan process the Town may 

allow dimensional variations of landscape strips to provide such guest 

parking spaces or for drop‐off areas at building entrances. In no event 

shall the minimum percentage of green open space be reduced.  

6)   All required guest parking spaces shall be placed within the 
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development site. Guest parking spaces shall not be located on remote 

public or private parking lots/garages without prior approval of the Town 

Council.  

   

7)   All required guest parking spaces shall be located in the front yard 

areas of a site, unless otherwise approved by the Planning and Zoning 

Board. Guest parking spaces may be co‐designated as temporary 

delivery/loading areas. At least one guest parking space shall be so co‐

designated. All guest parking spaces/drop‐off areas shall be noted by the 

use of signage/pavement markings.  

   

8)   Notwithstanding the above, no guest parking spaces are required for 

a single‐lot development site that is built without using TDR units. If any 

TDR units are requested guest parking spaces shall be required.  

(4)  Hotels 
One space for each of the first 20 individual guest rooms. One added 

space for each two guest rooms, or fraction thereof, in excess of 20.  

(5) 

Places of assembly, 

restaurants, public 

dining rooms, bars, 

private clubs, cocktail 

lounges  

One parking space for each 35 square feet of customer service area plus 

one space for each two lineal feet of bar frontage. The above shall not be 

intended to include food and drink preparation areas or storage areas.  

(6) 

Buildings used for office, 

retail, commercial, 

professional and 

business uses 

One space for each 300 square feet of net floor area. 

(7) 
Buildings for private 

banking operations 

A minimum of one space for each 475 square feet of net floor area or 

fraction thereof. 

(8)  Religious institutions 
One space for every four fixed seats, or one space for every six feet of 

bench seats, or one space per 60 square feet of net floor area for seating. 

(9)  Public schools 

The town adopts the minimum off‐street parking requirements listed in 

F.S. chapter 423.10.2.8 as of July 1, 2005, and/or as modified as listed 

hereinafter: Faculty and staff—One parking space for each member of the 

faculty and staff (including administration, teachers and support staff); 

Visitors—One parking space for each 50 students; Community Clinic—Ten 
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parking spaces, including at least one accessible space; High Schools—

One space for every ten students in grades 11 and 12.  

… 

(e) Restaurants which are open for business only between the hours of 6:00 p.m. and 2:00 a.m. are 
exempt from the parking space requirements set forth above, and no parking spaces are required. 
This exemption only refers to restaurants and only refers to permits for doing business and not to 
permits for the erection, construction, reconstruction, structural alteration or addition to any buildings 
which latter permits are not affected by this exemption. Town licenses for restaurants which are open 
for business only between the hours of 6:00 p.m. and 2:00 a.m. shall specify on their faces that the 
license is restricted to the hours between 6:00 p.m. and 2:00 a.m., and if the restaurant is open for 
business before or after such hours, the license is void. This restricted license granted for 
restaurants which are open for business only between the hours of 6:00 p.m. and 2:00 a.m. cannot 
be used before or after such hours, even if the restaurant reduces its full seating capacity in order to 
meet parking-ordinance requirements during other hours. If all parking ordinance requirements are 
met for the full seating capacity of the restaurant for all hours, a new unrestricted license must be 
obtained. Notwithstanding the foregoing, an unrestricted license granted for restaurants which are 
open for business before 6:00 p.m., or which are operating pursuant to the terms of a previously 
granted variance from the parking space requirements set forth above, is not invalidated as a result 
of an expansion of the restaurant which results in additional seating capacity, provided the restaurant 
reduces its full seating capacity in order to meet parking ordinance requirements or requirements of 
a variance during hours prior to 6:00 p.m.  

(f) Notwithstanding the above, existing buildings in the BAA B-1 business district shall be exempt from 
the parking requirements of subsection (c)(4) through (8). for ground-level retail sales establishment 
use as of the effective date of this ordinance, March 8, 2004.  
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